



ie of the five tennis tournaments planned by the 
Employees Club officers have been completed 
1e other two scheduled in the near future, as 
r permits. 
Men's and Women's Singles were started last 
1irings were arranged by Club Director Jim Gray 
1yers were given a week to play their match. Upon 
5 the first match, they advanced to the next 
and had one week to play that match. Six weeks 
eeded to complete the single elimination tourna-
Winners in the two divisions are as follows: 
Men's Singles · Total Entries - 39 
1st Place - Dao Le 
2nd Place - Pat Harney 
Women's Singles Total Entries - 19 
1st Place - Arlene Shainbrown 
2nd Place - Shirley Edlin 
After the singles were completed, the Men's Doubles 
Tournament began. This tournament was held at the 
Boone Park Tennis Courts on Sunday, December 14. 
The tournament began at 12:30 p.rn. and wasn't com­
pleted until almost 9:00 p.m. Winners for the Men's 
Doubles are as follows 
Men's Doubles · Total Entries. 14 Teams 
1st Place Dao Le and Larry Jackson 
2nd Place - Joel Atwood and Rick Yuschik 
inis tournament winners, from left: Dao Le, Shirley Edlin, Rick Yuschik, Arlene Shain brown, Joel Atwood, and Larry Jackson. 
ney is not pictured. 
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1 Pat Ross 
1 Gwen Price 
3 Sandy Hewletl 
3 Sandy Armstrong 
4 Melissa Day 
4 Martha Poplin 
5 Mary Denney 
6 Linda Smith 
7 Janet Allison 
7 Pearl Miles 
7 Tommie Curry 
7 Tina Henault 
8 Janet Heney 
9 Anna Guy 
10 Jane Williams 
10 Helen Keene 
11 Robert Mobley 
11 Kathi Jaschke 
12 Mary Terbrueggen 
12 Cathi Callahan 
13 Sandi Wilson 
13 Sharon Wilson 
14 Martha Hewlett 
15 Sally Monserrate 
16 Sam Watson 
16 Marianne Nielsen 
17 Brenda Charrie 
18 Vicki Galloway 




2 Beth Perrell 
2 Linda Glenn 
MAIN BUILDING 
1 Carol Whiting 
2 Robin Smith 
3 Robbie Leggett 
4 Darlene Brown 
5 Yvonne Cooke 
6 Gail Williams 
7 Myrna Vickery 
8 Jeanette Palma 
9 Sharon Warren 
10 Rochelle Dryden 
Kenny Godbold .. Mail Operations Distribution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We are an Equal Opportunity Employer 
:i! Blue Cross Association 
i National Association of Blue Shield Plans 
About the cover ... 
The top photo on the front cover pictures a milestone 
for the Florida Combined Insurance Agency which re­
cently reached a billion dollars of life insurance in 
force. Related story appears on opposite page. 
The bottom photo on the cover pictures a plaque 
recently received by our Marketing Division which reads 
"Presented to Blue Shield of Florida, Inc. for the great­
est percent gain in contracts, 1974-1975, by The Na­
tional Association of Blue Shield Plans." Related story 
appears on page 4. 
Coordination of Benefits and Subrogation 
Cost Control Programs 
Save Subscribers S25,182,251 
As you can see by the graph on this 
page, hospital costs are continuing 
to rise. In the ten year period from 
1964 to 197 4, the average cost per 
c a se  in F l o r ida  hos pi t a l s  r o s e  
183.2% 
Unfortunately, there is little the pa­
tient can do to curb these rising 
costs. There is something the Florida 
Blue Cross and Blue Shield Plans 
are doing to keep costs and rates to 
a minimum, however. 
We utilize and enforce strict cost con­
trol programs. They won't stop costs 
from rising, but they do keep them 
from rising out of sight. 
The following is a partial list of the 
cost control programs we are cur­
rently utilizing: 
Coordination of Benefits and Subro­
gation - The Florida Plans en­
courage groups to strongly con­
sider this cost savings feature. 
Under the Coordination of Benefits 
concept, duplicate payments are 
not made when another carrier 
has the primary responsibility of 
the claim. However, we will coor­
dinate benefits with the primary 
carrier to pay up to 100% of the 
bill. 
Subrogation is also a conservation 
effort whereby Blue Cross and 
Blue Shield of Florida are refunded 
money when the claim results 
from an accident and the subscrib­
er involved is reimbursed through 
other insurance for hospital and 
doctor expenses. 
Utilization Review - The Florida 
Plans have field representatives 
constantly working with providers 
of care, (hospitals, nursing homes, 
and physicians) in a major effort 
to detect, prevent and correct 
over-utilization and mis-utilization 
around the state. 
Hospital Audits - Hospital Relations 
representatives are c o n ti n u a  11 y 
auditing Florida hospitals. These 
audits are carried out to make 
sure that dollars spent for sub­
scriber care are not diminished 
through our payment of services 
not covered, or submitted 
ror. Through our Hospital 
tions personnel, avenues o1 
munication between hospita 
the Blue Cross Plan are , 
open assuring smooth and 
claims processing. 
WHY HOSPITAL COSTS CONTINUE TO RISE 
$768.30 
In the fast 4 years $25,182,251 $Gl2 07 7 of subscribers' dollars were saved 




















This chart shows the increase in the last 10 years of the 
average cost per case in Florida hospitals. The average length 
of stay in a Florida hospital in 1974 was 6.01 days. This is 
down from 1973 when the average length of stay was 6.3 days. 
PROFILE / NINETEEN 
tion Leader Promotions 
cia Lewis was promoted to Section Leader of 
US Support, effective December 3. She reports 
rvisor Anita Bessent. In August, 1974 Pat joined 
ns as a Telephone Clerk in Medicare 8, Physi­
-lotline and was later promoted to Correspon­
;1erk in CHAMPUS. 
s a native of Jacksonville where she graduated 
1drew Jackson High School. She enjoys bowling 
member of the Women's International Bowling 
;s. Pat is the mother of three, Dan, Tammy and 
In her spare time she enjoys reading, writing 
wing. 
* * * 
McRoy's promotion to Section Leader of Blue 
ospital Claims was effective September 8. She 
to Supervisor Kathy Winslow. She came to work 
January, 1973 as an Approval Clerk in Blue 
laims and was later promoted to a Claims Ex-
s a native of Jacksonville where she graduated 
ltthew W. Gilbert High School and is a member 
!I A. M. E. Church. She is married to Joseph and 
e two children, Joseph Jr., eight, and Eric, 
her spare time she enjoys water skiing, playing 
1d cooking. 
* � * * 
remotion of Gloria Russell to Section Leader of 
or Medical Dental Department was effective 
5. She reports to Supervisor Marilyn Lockwood. 
)ined the Plans in April, 1971 as a Claims 
r in Major Medical and recently returned from 
nity leave. 
, a native of Alma, Georgia and graduated from 
II High School here in Jacksonville where she 
)lied in the Dental Assistant Program. She is 
to James and they have a daughter, Angela. In 
·e time she enjoys sewing and bowling. 
* t.� �� 
d Lyons was promoted from Senior Claims 
r to Section Leader of Medicare B Claims, re­
:o Supervisor Juanita Simmons, effective Jan-
4e began working for the Plans in 1974 as a 
Claims Examiner. 
a native of Jacksonville where he graduated 
bert E. Lee High School. He received his 
� of Arts degree from Florida Junior College. 
married to Jennifer on December 26, who is 
i by the Plans as a Special Correspondence 
his spare time he enjoys photography and all 
3 Ambrose was promoted from a Senior Claims 
· to Section Leader of Medicare B Claims, re­
o Supervisor Juanita Simmons, effective Jan-
uary 5. She began her career with the Plans in October, 
1973 as a Routine Claims Examiner. In 1974 she was 
promoted to Live Claims Examiner and in 1975 to 
Senior Claims Examiner. 
Sandra is a native of Jacksonville and a graduate of 
Robert E. Lee High School. She is married to Phillip 
and in her spare time enjoys bike riding, horseback 
riding and going to the beach. 
Marketing Division Announces 
Three Staff Additions 
The Marketing Division has announced Sarah Pollak 
as new Group Sales and Service Representative in West 
Palm Beach, Linda Simmons as New Group Sales and 
Service Representative in Orlando, and James Mose as 
New Association Specialist in Orlando. 
Sarah, 32, was born in Natchez, Mississippi and grad­
uated from Mississippi State University for Women re­
ceiving her Bachelor's degree. She has done graduate 
work in English at Tulane University and was also an 
Administrative Assistant to the Dean of the College of 
Arts and Sciences. In her spare time she enjoys theater 
productions, tennis, music and she also enjoys writing 
from time to time. 
Linda, 28, was born in Hope, Arkansas. She worked 
in Finance for five years, was a stewardess for American 
Airlines for one year, and was a Sales Representative 
for three and a half years for Smile, Inc., in Washington, 
D.C. She enjoys all outdoor activities, some of which 
are tennis and boating. 
Jim, 25, was born in Bath, New York and graduated 
from the State University of New York receiving his 
Bachelor's degree in Economics. He also attended the 
University of Florida for one and a half years receiv­
ing his Master's degree in Finance. Jim has been a 
member of the National Guard since 1972. In his spare 
time he enjoys fishing, playing tennis, and all outdoor 
activities. 
Sarah will be reporting to Ron Dorr, Branch Manager 
out of Ft. Lauderdale, and Linda and Jim will report to 
Don Holdaway, Orlando Branch Manager. 
President Herbert, right, has just presented Certificates of 
Qualification to three new representatives. From left are Bob 
Hulsey, Manager of Field Service and Training, and new rep­
resentatives, Jim Mose, Sarah Pollak, and Linda Simmons. 
PROFILE/ EIGHTEEN 
A BILLION DOLLARS 
of life insurance 
in force 
is an industry milestone. 
FCIA just passed it. 
Bob Fetzer, Vice President-Opera­
tions has announced that in Decem­
ber last year, in just over ten years of 
operation since its inception in July, 
1965, the Florida Combined Insur­
ance Agency, a wholly owned sub­
sidiary of Florida Blue Cross and Blue 
Shield, reached a milestone of $1 
billion of life insurance in force. 
This unprecedented record grow­
th, as a direct result of the volume 
mass marketing concept through 
Florida Blue Cross and Blue Shield, 
has made it possible for a vast num­
ber of employer and employee group 
accounts to be insured that could 
have been left wanting for such pro­
tection. 
Thousands of Florida residents, 
many of whom were formerly unin­
surable risks under personal insur­
ance policies, and many whom could 
not afford individual insurance pre­
miums, have found it possible to ob• 
tain additional security under their 
group Blue Cross and Blue Shield 
plan. 
Benefits paid to insured subscrib­
ers on life, accident, and disability 
income insurance coverages under­
written by American Bankers Life As­
surance Company through the Florida 
Combined Insurance Agency exceed 
$25 million. 
Especially gratifying is the fact 
that this outstanding record of life 
Bob Fetzer, Vice President-Operations, Florida Combined Insurance Agency, proud­
ly points to chart indicating one billion dollars of life insurance in force. Blue Cross and 
Blue Shield of Florida President, J. W. Herbert, is at right. 
insurance sales has been accom­
plished through combined marketing 
efforts which directly link the life in­
surance sales activity to Blue Cross 
and Blue Shield production, thereby 
steadily increasing the enrollment of 
Blue Cross and Blue Shield groups 
at the same time. 
Since the formation of the Florida 
Combined Insurance Agency, Blue 
Cross and Blue Shield of Florida have 
increased their membership over 
100%, from almost 1 million mem-
FfDFILE / THREE 
bers in 1965 to approximately 2 mil­
lion members in 1975. 
Completing its tenth year of op­
eration with over $1 billion of life 
insurance in force, the Florida Com­
bined Insurance Agency looks for­
ward to continued growth and de­
velopment with the opportunity and 
responsibility to help provide addi­
tional insurance protection to an even 
greater segment of Florida residents 
through Blue Cross and Blue Shield 
group plans. 
Florida's Blue Shield Plan 
Leads Nation In Contracts 
Shown with the Blue Shield award are, from left, W. J. Stansell, Senior Vice President; Tom Stallworth, Vice President-Market­
ing; and Joe McGurrin, Director, State Group Sa/es. 
Florida's Blue Shield Plan was honored at the Blue 
Cross and Blue Shield National Marketing Conference 
held in Washington, D C. on October 30 - November 1 
for having achieved the Greatest Percent Gain in Con­
tracts of any Blue Shield Plan in the country within 
the Plan's category of 1. 7 million. Florida's Blue Cross 
Plan was the third highest in enrollment gains during 
the same p�riod. 
Blue Shield contracts as of June 30, 1975 totaled 
942,379, giving a total membership of 1,910,967. 
This is an increase of 7.5% over June 30, 1974 when 
there was a total of 877,002 contracts with a member­
ship of 1,804,792. 
A special plaque commemorating the achievement 
was presented to Tom Stallworth, Vice President-Mar­
keting for the Florida Plans, by William Ryan, Senior 
Vice President of Marketing for the National Association 
of Blue Shield Plans in Chicago. 
In accepting this plaque, Mr. Stallworth paid tribute 
to the entire sales organization and all other divisions 
of the Plan, saying the award was achieved only through 
the outstanding efforts of the Group Sales Director and 
his staff along with the Regional Mangers, Branch Man­
agers and Representatives and branch off ice personnel. 
Mr. Stallworth also commended the strong back-up 
effort and the cooperation provided by F.C. I.A. , Sub­
scribers Service, Sales Support, the Methods Depart­
ment, the Claims Division, and all other divisions with­
in the Florida Plans. 
Attending the conference with Mr. Stallworth were 
Joe McGurrin, Director of Group Sales for the Florida 
Plans and Phil Stackpole, Regional Manager of the cen­
tral area of the state. 
For the last six years the Florida Plans have been in 





ANITA BESSENT PROMOTED TO 
SUPERVISOR OF CHAMPUS SUPPORT 11 
The promotion of Anita Bessent to Supervisor of 
CHAMPUS Support II was announced by Bob Kim­
brough, Assistant Manager, effective December 8. Since 
Anita joined the Plans in April, 1970 she has worked in 
CHAMPUS. She first was a Source Coder, and later a 
Telephone Information Clerk. In July, 1974 she was pro­
moted to Section Leader. 
She is a native of Jacksonville where she graduated 
from Andrew Jackson High School. She is married to 
Herschell and they have four children, Denise, Deborah, 
David, and Susan, and two grandchildren, Rob and 
Brian. In her spare time she enjoys reading and sewing. 
BETTYE WHITE PROMOTED TO 
SUPERVISOR OF CHAMPUS CLAIMS 
Bettye White's promotion to Supervisor of CHAMPUS 
Claims was announced by Bob Kimbrough, Assistant 
Manager, effective December 16. Bettye was hired three 
years ago as a Claims Examiner in CHAMPUS and was 
promoted in December, 1974 to Section Leader. 
She is a native of Alachua, Florida where she grad­
uated from A. L. Mebane High School. She received her 
Associate of Arts degree from St. Petersburg Junior 
College. 
She is married to Phillip who is a Lieutenant in the 
Navy. She is a member of a Saturday and Sunday night 
mixed bowling league and in her spare time she also 
enjoys reading and playing cards. 
BE AWARE 
OF YOUR NEWSHOUND tr-· ·-v 
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Sharon Wilson is this month's 
featured PROFILE reporter. She 
is one of two reporters serving 
on the 13th floor of the South 
Building and has worked in this 
capacity for the past year and 
a half. 
December, 1975 was an excit­
ing month for Sharon. Formerly 
Miss Kinnison, she was married 
to Sonny on December 4. On 
December 19 she learned of her election by em 
to the office of Secretary for the Employees C 
1976. 
She has been employed here since Octobe1 
when she started out as a WATS Clerk in Medi 
In February, 1974 she was promoted to Seen 
Medicare B Special Assistant, Bill West. Seven 
later she became secretary to John Randle, 
Services Data Assistant Manager. The latter 
1975 she was promoted to Senior Fee Profile 
and still reports to John. 
Sharon was born in Pensacola and has lived i 
parts of the United States traveling with her 
Since her father was in the Navy, they lived i 
states, and when she was ages 10-12 they 
Atsugi, Japan about 30 miles from Tokyo. She 
in Meridian, Mississippi long enough to gradua 
Northeast Lauderdale High School. 
She has taken advantage of the company 
Refund Program, taking courses in reading, psyc 
and shorthand, making A's in these subjects at 
Junior College. 
She enjoys water and snow skiing, dune riding 
baja bug, and swimming. She and Sonny hav 
Doberman named Thor and a black one named 
ess. 
I 




THIS UNUSUAL SIGHT WAS SEEN ON THE 9TH DAY 
UARY BY EMPLOYEES WHO DROVE INTO OUR WESl 
ING PARKING GARAGE. Safety and Security Aide, Bill 81 
affixes a "LOOK OUT FOR ICE!" sign on the reserveo 
billboard warning drivers to be careful on a rare, slippe� 
Complimentary Le· 
Our President, Mr. Herbert, received this lett 
Jesse Grover, Juliette Weir, and Jo Stanley: "I 
signed to Jesse Grover. He was gracious and 
standing. Within minutes after I talked with h 
was on the way. Juliette Weir called at his requE 
delightful lady explored my problem with me. : 
responsive, sympathetic over the loss of my mo1 
very professional and knowledgable in her conv 
with me. She presented my problem to Jo Star 




CLI NE  PROMOTED TO 
ROCESS I NG COORDI NATOR 
?ecember 29 promotion of Gwen Cline to Tele­
ing Coordinator in Data Communications was 
;ed by John Dinkins, Manager. 
began working for the Plans in June, 1968. 
tinguished service has included positions in 
Control, Computer Operations and, most re­
)ata Communications where she functioned as 
r Control Analyst until her promotion. 
s a native of Spartanburg, South Carolina and 
ate of W. l.T. High School in Melford, South 
l· She has taken advantage of our Tuition Re­
ogram and receiVf�d her Associate degree in 
ocessing from Florida Junior College. She is 
'If enrolled at the University of North Florida. 
ication is my most important function right now. 
major in Literature, and minor in Psychology. " 
Js, "Communications is the key word in the 
; world, and I enjoy being a part of Data Com­
ions via computers." 
is the mother of three girls, Marsha (Hender­
eri and Kimberly. She is a member of the Blue 
�d Blue Shield Gavel Club and was formerly a 
� reporter for several years. In her spare time 
�ys yoga, bridge, and astrology. 
ASTLEY PROMOTED 
TA BASE ANALYST 
remotion of Steve Astley to Data Base Analyst 
Systems and Programming was announced by 
Carter, Manager of EDP Services, effective 
�r 1. In his position, Steve works with the IMS 
�ssing network. Prior to his promotion he work­
Programmer in Medicare B Services, Systems 
tramming. 
3S born in Bremerhaven, West Germany. His 
rved in the Navy and Steve had the advantage 
ing with his family to Germany, the Azores 
)ff Portugal, Spain, Turkey and Scotland. He 
his share of traveling throughout the United 
ving in Virginia, California, Maryland, Alabama 
da. 
a graduate of Woodham High School in Pensa­
attended Pensacola Junior College, the Univer­
est Florida and graduated from Auburn Univer­
iving his B. A. degree in History. 
Elaine Mosley 
David Zambon 
Steve is married to Robin and they have a cat named 
Roxy. He has played on volleyball and tennis teams, 
in several golf tournaments, and was a member of the 
bowling league, all sponsored by the Employees Club. 
In his spare time he enjoys sports, sailing, photography, 
camping and chess. 
ELAI N E  MOSLEY PROMOTED 
TO SYSTEMS ANALYST 
Elaine Mosley's promotion to Systems Analyst in 
Marketing and External Affairs, EDP Systems and 
Programming was announced by Hanse Hall, Manager, 
effective November 3. 
Elaine joined the Plans in November, 1972 as a 
Programmer in the Finance Department. She was pro­
moted to Programmer Analyst in the Claims Department 
in October, 1974. Six months later she assumed a job 
in Marketing and External Affairs retaining the same 
title. 
She was born in Mobile, Alabama, moved to Orange 
Park during her childhood, and is now currently living in 
Jacksonville. She is a graduate of Orange Park High 
School and completed a one-year course in Data Pro­
cessing at Massey Business College. 
Elaine has a daughter, Peyton, who is five-years-old. 
Elaine has participated in several company sponsored 
golf tournaments and in 1974 she won the mixed 
doubles tournament with Jim Holloway as her partner. 
In her spare time she enjoys cooking. 
DAV ID  ZAMBON PROMOTED 
TO PROGRAMMER ANALYST 
The promotion of David Zambon to Programmer 
Analyst has been announced by John Nunn, Manager 
of Blue Cross and Blue Shield Claims Systems, effective 
September 8. Dave joined the Plans two and a half years 
ago working as a Junior Programmer in Systems and 
Programming. In February, 1974 he was promoted to 
Programmer in Blue Cross Claims Systems. 
He is a native of Savanna, Illinois where he graduated 
from Savanna Community High School. He received his 
Associate degree from Clinton Community College in 
Clinton, Iowa and his Bachelor's degree in Data Pro­
cessing from Jones College where he graduated cum 
laude. He served in the Navy for four years as an Avia­
tion Electrician Mate, Second Class, E-5. 
He is married to Shirley and in his spare time enjoys 
stamp collecting, photography, tennis, and auto mech­
anics. 
PROFILE/SIXTEEN 
All employees and occupants of the Blue Cross and 
Blue Shield parking garage should be aware that lar­
cenies from automobiles are a most frequently occur­
ring crime. 
The great majority of these crimes, however, can be 
prevented by taking precautions. If all Blue Cross and 
Blue Shield employees will implement these precautions 
we, as a team, can make the parking garage much 
safer. Billy Alsobrook, Safety and Security Chief, offers 
several suggestions: 
Precautions Aga inst Thefts From Vehicles 
1. Never leave valuables, shopping bags or clothing 
exposed in your vehicle. An experienced thief can 
enter your locked automobile in seconds and can 
accomplish his criminal act in a very few minutes. 
2 If you are required to place valuables in your auto­
mobile, lock them in your trunk. Notify the security 
officer on duty of the location of your vehicle, its 
make, license number and color. 
3. Before placing valuables in the trunk of your auto­
mobile check your surroundings to insure that you 
are not being watched. If you observe anyone sus­
picious, notify the security officer. 
4. If you observe a suspicious person, obtain a good 
description. Start at the head and work down: 
a. Race, age, sex and height 
b. Color of hair and eyes 
c Style of hair 
d. Color of shirt, jacket, etc. 
e. Color of trousers, skirt, dress, etc. 
f. Style of clothing 
g. Other distinguished marks or characteristics. 
Your alertness may result in an apprehension and 
the return of your property. 
5. While an accomplished thief can enter a locked ve­
hicle, it does slow him down. Don' t help the crim­
inal to steal your property. Keep your automobile 
locked at all times. 
6. Assist your fellow employee. If you observe valuables 
in an automobile notify the security officer and give 
the location of the vehicle. 
According to Mr. Alsobrook, the "hotest" item today 
on the shopping list of thieves is the CB radio. These 
radios are expensive to replace. Do yourself a favor 
and add a burglar alarm to your vehicle, and lock your 
car every time you get out of it, even in your own drive­
way. It only takes about three minutes for a thief to 
remove your CB unit from your car. The aerial that is 
mounted on your vehicle is a dead giveaway that you 
are the owner of a CB radio; therefore, they don't have 
to rely on "chance" as to whether there is one in your 
car or not. 
All employees who have CB's should notify Safety 
and Security, if you are parked in our parking facility. 
We do not guarantee the safety of your set but if we 
know where they are we will be better able to look out 
for them. 
Security is everyone's responsibility. Blue Cross and 
Blue Shield employees can serve as the eyes and ears 
of the security force. With your help we can make our 




Mr. Herbert presents Nancy's checks to her on December 31 when she retired. Jim Gibbons is at left and Amelia Kelly is at 
right. 
After nearly 1 6  years with the Florida Plans, Nancy 
B rown ret i red on Decem ber 3 1 .  She was Supervi sor 
of Non-Group U nderwrit i ng, a pos it ion she held s i nce 
October, 1 97 1 .  S i nce she was h i red i n  March , 1 960 
s he was a B l ue Sh ield Clai ms  Exami ner, Non -Group 
Med ical U nderwriter and Sect ion Leader. 
Her company gifts were form al ly presented by ou r 
Pres ident, M r. Herbert, i n  the presence of J i m  G i bbons 
and Amel ia  Kel ly. I n  add it ion to vacation and ret i rement 
checks, Nancy was presented a portab le b lack and wh ite 
televi s ion set and a "drawing" of a coffee tab le wh ich  
was later del ivered to  her. 
Nancy i s  a nat ive of North Carol i na and has l i ved 
i n  Florida for over 30 years. She is an R . N . ,  havi ng at­
tended H igh Poi nt Col lege in H igh Poi nt, North  Caro­
l i na for one year and com pleted her nu rses t rai n i ng at 
Wesley Long Hospital i n  Greensboro, North Carol i na. 
She wi l l  cont i nue to l i ve in Jac ksonvi l le and explai ns  
she has no def in ite p lans for her  ret i rement except for 
pursu i ng her hobbies wh ich  i nc l ude kn it i ng, garden i ng, 
and growi ng Afr ican Violets. 
Nancy is shown with her company gifts and checks. Mr. Her­
bert, left, Jim Gibbons, Director of Subscribers Service, and 
Amelia Kelly, Manager of Subscribers Service, Direct Pay, right, 




VINCENT HANEY NEW MANAGER 
OF EDP STANDARDS 
The select ion of V incent Haney as Manager of EDP 
Standards i n  EDP  Plan n i ng has been an nounced by 
Charl ie  Scott, D i rector, effect ive Decem ber 29. 
V ince was h i red i n  October, 1 970 with B l ue Cross 
of Li ma, Oh io  as Manager of Data Process ing, a pos i ­
t ion  he held u nt i l he moved to  Jacksonvi l le. 
He i s  a nat ive of Pittsbu rgh , Pen nsylvan ia  where he 
graduated from West View H igh Schoo l .  He graduated 
from the U n ivers ity of Omaha receiv ing h i s  Bachelor's 
degree in Bus i ness Ad m i n i strat ion . He began work ing  
on h i s  Master 's degree at the  U n iversity of Dayton and 
wi l l  f i n i sh h i s  stud ies at the U n iversity of North Florida. 
V ince is a ret i red Ai r Force Major,  serv ing  for 20 
years in the f ield of Data Process i ng. He i s  married to 
Nel l and they have two sons, M i chael , 2 1 ,  and Terry, 20.  
Wh i le l iv ing in  Li ma, Vi nce was active in  the E l ks C lub .  
I n  h i s  spare t ime he enjoys al l types of  sports, boat i ng  
and  f ish i ng. 
HATTIE RANSOM PROMOTED TO ASSISTANT 
MANAGER OF COMPUTER OPERATIONS 
Hattie Ransom' s  promotion to Ass istant Manager of 
Com puter Operat ions was an nou nced by O l l ie Howel l ,  
Manager of Com puter Operat ions,  effective Decem ber 
1 5 . Pr ior to her promotion,  Hatt ie worked in  the Opera­
t ions Research and Development Department of Data 
Process ing. 
Hatt ie began her career with the Plans eight years 
ago work i ng as a Data Recorder Operator. After a ma­
tern ity leave of fou r months , she he ld t he job as Secre­
tary to Bob Hu l sey who was then the Sales Train i ng Co­
ord i nator. I n  1 972,  she was promoted to Data Proces­
s i ng  Trai nee, J u n ior Computer Operator and then to 
Computer Operator. 
Hatt ie is a nat ive of Jacksonvi l le where she graduated 
from New Stanton Sen ior H igh . She i s  plan n i ng to at­
tend Edward Waters Col lege th i s  wi nter .  She is married 
to Lavern and they have two ch i l d ren ,  Patr ice, 8 ,  and 
Kevi n ,  6 .  Hattie i s  presently learn i ng to sew, and she 
and her h usband are in the process of decorat ing thei r 
recently purchased home. 
Jackie Jones 
William Do, 
JACK IE JONES PROMOTED TO 
MEDICARE A ASSISTANT MANAGER 
The promotion of Jack ie Jones to Ass i stant 
of Med icare A was an nou nced by Tom McGeeh 
ager, effect ive Decem ber 29. Jackie began wo 
the Plans i n  December, 1 973 as a Com puter 
in Com puter Operat ions.  In May, 1 975 he h 
Manager Trai nee i n  Med icare A. 
He i s  a nat ive of New Orleans ,  Lou i s iana. He 
h i s  B . S. degree in Com puter Science with a 
Bus i ness Ad m i n i stration from N ichol l s  State U 
i n  Th i bodaux, Lou i s iana. I n  h i s  spare t ime h 
basketbal l ,  footbal l and d rag rac i ng. 
WI LLIAM DODD PROMOTED TO MAN. 
The promotion of Wi l l iam Dodd to Manager 
zation Review, Health Servi ces Data, was ar 
by M i ke Cascone, D i rector of Operat ions 
effective December 29. B i l l  i s  a reti red L i  
Colonel havi ng served i n  the Army Ord nance C 
23 years. He joi ned the Florida Plans i n  SeI 
1 973 as a Sen ior Plann i ng Analyst i n  Corpon 
n i ng.  In Apri l , 1 975 he was promoted to Adm i r  
Coord i nator i n  the Med ical D iv is ion . Pr ior to rr 
Jacksonvi l le, B i l l  worked at the National As: 
of B l ue Sh ield Plans in Ch i cago for two year5 
as Systems Analyst . 
He i s  a nat ive of Guth rie, Oklahoma where 
uated from Guth rie H igh School . He received 
degree i n  M i l itary Science from Oklahoma StatE 
s ity. B i l l  and h i s  wife, Conn ie, have one ch i ld ,  
h i s  spare t i me he enjoys camp ing and  amateur  
SUGGESTION AWARD WINNER 
The sole Suggest ion Award wi n ner for the 1 
February i s  Kathryn L. Pitre, who won $43 .0C 
idea. She suggested creat ing  i nformal note 
notes written with i n  the company or outs ide · 
pany when typewritten letters are not neces5 
suggest ion wi l l  resu lt in an annual savings to 
pany of $430. 29. 
PFDFILE / FIFTEEN 
nployees' Cooperation 
tips Save Inergy 
>vember 1 0  a H EADLI NES annou nced that the 
1enta l Servi ces Sect ion had i n it iated an  agres­
rgy Ma nagement progra m for ou r home off i ce 
U nder the d i rect ion of Dera ld Smart ,  D i rector 
t ies ,  it was hoped th is  progra m wou ld  resu l t  
ab le  savi ngs o f  e lectr ic energy consu mpt ion .  
d-January, M r. Smart reported the reduct ion 
mption of  k i lowat hou rs by 22 .4 percent for 
� r  a nd December, 1 975  resu lt i ng  in the reduc-
1u r overa l l  e lectr ic ity b i l l  by over $42 ,400.00 
months .  
avi ngs was accomp l i shed through the i nvolve­
i he lp  of a l l  employees . Some l i ghti ng has been 
e Kind To 
lurself ! 
and fash ions a re most i mporta nt i n  our  selec­
oth i ng appa rel  a nd accessories .  Ta ke the pres­
sty les now in vogue, the platform shoe or the 
i ,  or whatever you ca re to ca l l  them.  Are they 
i answer is def i n ite ly NO, accord i n g  to our  Vice 
: and Med ica l D i rector, Dr.  Tom I rwi n ,  and 
1d Secu rity Ch ief, B i l ly Alsobrook. Neither a re 
1gs" or "s l ides" wh ich many employees wear. 
last f ive months of 1 975 there were twelve 
n ou r compa ny re lated to pl atform shoes. S ix  
reduced , a nd heat ing  a nd a i r  cond it ion i ng i n  ou r off ices 
has been reduced and i ncreased , respect ively, a few 
degrees. Our  operat i ng engi neers were p laced on rotat­
i ng sh ifts coveri ng  the complex fu l l  t ime for maxi m u m  
eff ic iency of equ i pment.  
The November  and December, 1 975  savi ngs a re as 
fol l ows : 
November 1 975  
December 1 975  
Sav ings 




988, 800 ( KWH) 
22 .4 % 
Amount 
$2 1 , 984 
$20,445 
$42 ,429 
27. 6 %  
of these ended i n  workmen 's compensation.  Fou r of 
our  workers lost a tota l of 7 1  ½ days. One of the un ­
fortunate employees may  have to  have su rgery on her 
knee! 
M r. A lsobrook exp la i ned that p l atform shoes or san­
da ls  do not offer adequate foot protection and a re ex­
tremely haza rdous when worn wh i l e go i ng down the 
steps du ri ng a bu i l d i ng  evacuat ion .  
Th i n k  of  these i nj u r ies in  terms of  dol l a rs a nd cents. 
" If you have the p latform shoes or thongs keep them 
for extracu rr icu l a r  act ivit ies such as  " rock sess ions ,  






The last day of 1 975 marked not 
on ly  the end of a yea r for Ma rgaret 
Rambo but the end of a career span­
n i ng twelve and a ha lf years with the 
Flor ida P lans .  
Her compa ny gifts and checks 
were presented to her by Jack Mc­
Abee, V ice President-B l ue Cross and  
B lue Sh ie ld C l a i ms.  Ma rga ret select­
ed a la rge s i l ver  tray a nd a wooden 
s i lver chest . 
Company gifts presented to Margaret are held by Jerry Landgraff, Blue 
Shield Manager, left, and Jack McAbee, Vice President-Blue Cross and Blue 
Shield Claims. 
Her f i rst day was on J u ly 22 ,  1 963 
when she was h i red as a Bas ic B lue  
Sh ie ld C la i ms Exa m i ner.  She  was 
tra nsferred to Major Med ica l  as  a 
C la ims  Exa m i ner i n  _1 964. Fou r yea rs 
later she was promoted to Sect ion 
Leader a nd I n structor for new C la ims  
Exam i ners. 
a nd i n it i ated a Med ica l Term i no logy 
Class for B lue  Sh ie ld C la i ms Exam­
i n i ng  a reas wh ich i nc l uded Bas ic  
B l ue Sh ie ld ,  Nat iona l  A c c o u n ts ,  
CHAMPUS,  Federa l  Bas ic & Supple­
menta l ,  and Major Med ica l  Depart­
ments. 
Ma rgaret i s  a Registered N u rse, 
earn i ng her degree in 1 93 1  from St . 
Vi ncent's Hospita l School of N u rs­
i ng. 
a son and daughter- i n- law l iv ing i n  
Colu m bi a ,  South Carol i n a  a nd they 
have th ree c h i ld ren ,  mak ing  her  a 
grand mother of seven . 
Th i s  past su mmer,  Marga ret took 
th ree of her grandch i ld ren  to Europe 
with her on the Employees C l ub  spon­
sored tou r  to Germany, Switzerland ,  
France a nd Austr ia .  Look ing a head , 
Ma rga ret says, " Dur i ng  my reti re­
ment yea rs I p lan to do some t rave l ­
i ng, most ly between here a nd South 
Ca ro l i na  and enjoy my hobbies a nd 
keep act ive i n  my volu nteer work. " 
Another fou r  yea rs went by and 
she was transferred to  the Bas ic  B lue  
Sh ie ld C la ims  Ad m i n i stration Depa rt­
ment in the capac ity of Blue Sh ie ld 
Tra i n i ng  Coord i nator. She organ ized 
She has a daughter a nd son- i n­
law l iv i ng  here i n  Jacksonvi l le a nd 
they have fou r  ch i l d ren . She a l so has  
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Margaret is surrounded by charts and a medical terminology book which she used as training instructor for new Claims Ex­
aminers. 





Janie Shepard speaks to students about Marketing, Sub­
scribers Service, and the DCT Program. 
Employees in the front row, from left, are: Charlie LeGrand, 
Janie Shepard, Theo Crews, Del Detrick. and Kathy Winslow. 
Another employee, standing at right, is Bob Best. Mr. Goslin, 
Occupational Specialist for the school, is standing at left. 
� 
Dave Mancini, Director of Communications, addresses a 
class of students at Lake Shore Junior High School. 
Friday, December 1 2  off ic i a l ly lau nched the idea of 
br i ngi ng the B lue Cross and B l ue Sh ield Gavel C l ub  i n  
a s  a part of our  Spea kers' Bureau ,  when th ree one-hou r 
long presentat ions were made at Lake Shore J u n ior 
H igh School . Our Gavel Club was formed last J u ly a nd 
presently has about 25 mem bers who meet every Tues­
day morn i ng from 7 :30 a . m .  to 9 :30 a . m .  Approxi mately 
50 students attended each of the th ree sessions wh ich 
were coord i nated by M r. Gosl i n ,  Occupat iona l  Spec ia l­
ist for the school . 
Th is progra m was designed by Dav id Manc i n i ,  D i rec­
tor of Commun i cations, to i ntroduce teenage career­
orientated students to the i nsu ra nce f ie ld a nd a l l  a reas 
that it i nvolves. Or ig i na l ly the students had hoped to 
tou r  our  fac i l i t ies but beca use of the l a rge tu rnout ex­
pected , M r. Manc i n i  chose to visit the schoo l .  The pro­
gram consisted of these top ics d iscussed by the fol low­
i ng  employees who a re mem bers of the Gavel C lub :  
1 .  I nt roductory Rema rks Dave Manc i n i  
2 .  Recru itment f i lm  
3 .  Market i ng, Su bscri bers Service, 
OCT Progra m Jan ie Shepard 
4. C la i ms Kathy Wi nslow 
5 .  Data Commun ications Del Detr ick 
6 .  Operations Resea rch & 
Development Bob Best 
7. Subscri bers Service - Qual ity 
Control Theo Crews 
8. I nterna l  Audit Cha r les LeGra nd 
Charles LeGra nd ,  I nterna l  Audit Depart ment, p layed 
h is gu itar and sa ng a few songs as the students were 
enteri ng the c lassroom and at the end of the presenta­
tions before the c lasses were d ism issed wh ich  seemed 
to add much to the students' reception .  
M r. Gosl i n  was very pleased w i th  the p rogram a nd 
offered h is congratu lat ions to the Gavel C l ub  members 
on thei r outsta nd ing  performance. 
PROFILE / EIGHT 
Delia Ramos 
New E.E.O. Coordinator 
Bob Sch u macher, D i rector of 
H u man  Resou rces, has a nnounc­
ed the a p p o i n t m e n t  o f  Del i a  
Ra mos a s  t h e  Corporate Equa l  
Employment Opportun ity Coord i­
nator. Del ia  wi l l  be responsi ble 
for a l l  aspects of Equa l  Employ­
ment Opportun ity a nd Affi rmative 
Act ion Progra ms as defi ned i n  
, lfrti Jr,...,.,, » '> ·• � Corporate Pol icy (H EAD L IN E S  
Delia Ramos dated January 5, 1976 appears 
on opposite page) . 
Del ia  jo i ned the Plans last year as a n  Adm i n istrative 
Tra i nee and has funct ioned as a Human  Resou rce Co­
ord i nator si nce the i ncept ion of that program .  She is a 
graduate of the U n iversity of South F lor ida with a B .A. 
degree in Behaviora l Sciences, a nd was employed as a 
Personnel Techn ic i an  with the Divis ion of Fam i ly Ser­
v ices. 
If assista nce is needed i n  the a rea of Equa l  Employ­
ment Opportun i ty, please ca l l  Del ia  at extension 6497.  
Career Development Center 
Featured In Annual Report 
The U n iversity of Ch icago's I ndustr ia l  Relat ions Cen­
ter pub l ished an Annua l  Report l ast year i nc l ud i ng a 
featu re a rt ic le on pages 2-4 spotl ight i ng our  Ca reer 
Development Center (C DC) here at the Flor ida Plans. 
Dr. John Leach ,  who jo i ned the I ndustr ia l  Relat ions 
Center staff ea rly in 1 975 was i nst ru menta l in develop­
i ng the CDC i n  ou r Jacksonvi l le headquarters. He was 
assisted by Dr. Esther Davis from the B l ue Cross Associ ­
at ion i n  Ch icago. The progra m was coord i nated with Don 
Haney, D i rector of Compensat ion and Orga n izat ion ,  who 
was then Di rector of ou r Tra i n i ng and Development De­
partment. 
The CDC sta rted the fi rst week of Februa ry, 1 975 
f ive months after the i n it i at ion of the study concern i n g  
t h e  i nsta l l at ion of the CDC. Its f i rst Ad m i n istrator, Pat­
r ick J .  O 'B rien , is a 1 974 graduate of the I ndustr ia l  
Relat ions Center Management Department Sem i na r. 
M r. O ' Brien is now Manager of Tra i n i ng and Develop­
ment. 
Susa n Musslewh ite beca me Ad m i n istrator of the 
CDC in September, 1 975 .  Na ncy Bren nock jo i ned the 
staff as a second Ad m i n istrator on J anua ry 1 2 , 1 976 .  
Ten Centers have been conducted si nce last Feb­
rua ry: S ix for Sect ion Leaders a nd fou r  for Ad m i n ist ra­
t ive Tra i nees. A l l  in a l l ,  88 pa rt i c ipants have gone 
t h rough the center. 
CPR Instructions 
Given To Dispensary Sta 
On December 4, M r . Ra msde l l  of th  
sonvi l le Fi re Rescue Sq uad v is ited our  c 
a nd gave the Fi rst Aid Di spensa ry staff b 
struct ion i n  Ca rd iac Pu lmona ry Resus, 
(CPR) . M r . Ramsde l l  brought a h u ma n - I i �  
neq u i n  a long with h i m  t o  use i n  demom 
th i s  techn ique .  
Accord i ng to B i l ly A lsobrook ,  Safety , 
cu rity Ch ief ,  " I  fee l sure that M r . Ra msd 
struct ion he l ped to better prepa re the I 
sa ry staff to hand le  prob lems re lat i ng t, 
The D ispensa ry staff wi l l  become mon 
c ient i n  th is most v ita l exerc ise th rough · 
i n struct ion . "  M r . A l sobrook a l so p lans  t 
M r. Ramsde l l  spea k at a Safety Ca pta i n s  
i ng  i n  t h e  nea r  futu re and i nvo lve them 
a nd other  a reas of f i rst a id .  
Mr. Ramsdell is shown giving basic instruction in 
Pulmonary Resuscitation to employees in our Dispens 
to Billy Alsobrook, Safety and Security Chief. From 
Diane Joffre, Imogene Mullins, Mr. Alsobrook, Rosemary 
Mary Cohn, and Mr. Ramsdell. 
PROFILE / THIRTEEN 
Equal Employment Opportunity Policy 
1ployees: 
s of Florida,  I nc. ,  B lue Sh ield of Florida, I nc . ,  and the Florida Com bined I nsu rance Agency real ize that our  continued suc­
nds heavi ly on the fu l l  and effective uti l ization of qua l ified persons, regard less of race, color ,  age, rel igion, sex, nat ional  
�andicap. We have a conti nu ing obl igation to h i re and develop the best people we can f ind-basing our  judgment on  their 
I qua l ifications-because it 's mora l ly right and lega l ly requ i red . And, surely, it 's good business. 
� the cornerstone of ou r busi ness. We will cont inue to d i rect ou r employment and person nel practices toward ensur ing 
1 1  opportu n ity for everyone. 
we i ntend that a l l  matters related to recru iti ng, h i ri ng, tra i n i ng, com pensation,  benefits, promotions, transfers, layoffs, 
sponsored educationa l ,  social and recreationa l programs, and a l l  treatment on the job be free of d iscrim inatory pract ices. 
m ities for tra nsfer, adva ncement, or promotion occu r, i nc lud ing promotions i nto a nd with i n  management, period ic reviews 
s is of person nel records wi l l  be made to ensu re that a l l  m inority and women employees cont inue to receive equa l  consid­
d that on ly val id requ i rements are im posed for these op portu n ities. 
uty of a l l  mem bers of the management team of this organ ization to im plement and su pport this pol icy. In order to make 
nent a rea l ity, the responsibi l ity for this progra m has been delegated as fol lows: 
tESIDENT HUMAN RESOURCES: 
� I I  responsib i l ity for enforcement of this pol icy at a l l  locations throughout the State of Florida and Puerto Rico, and dele-
1ority to staff person nel as fol lows: 
rR OF HUMAN RESOURCES: 
coord inate, and develop Equa l  Employment Opportu n ity a nd Affi rmative Action Programs. 
EMPLOYMENT OPPORTUNITY COORDINATORS: 
i development of ou r Affi rmative Action Program.  
i t  ou r pol ic ies regard ing equa l  em ployment opportu n ity are com mun icated to  a l l  levels with i n  the  organ izat ion .  
J r  affi rmative action progress through audit and  report ing systems. 
1t h i ri ng, promotion ,  sa lary adm in istration and other person nel practices a re fa i r  and fu l ly consistent with our Equa l  Em­
Opportun ity pol icy. 
assist a l l  members of the management team of each organ izational  u n it and  sub-u n it in their responsib i l ity for fu rther 1 ing th is pol icy throughout the Com pany. 
d issemination of this pol icy, the Corporate Equal  Employment Opportu n ity Coord i nator will take the fol lowing action :  
appointed Su pervisors and above wi l l  be briefed with in one month fol lowing the ir  appointment. Thereafter Su pervisors 
nagers wi l l  attend at least one annua l  briefing on Equa l  Employment Opportu n ity and Affi rmative Action.  
ployees Orientation wi l l  i nclude a briefing on  th is pol icy. 
>f th is pol icy wi l l  be posted on a l l  employees' bu l leti n  boards. 
rtisement for em ployees, placed for or by the com pa ny, wi l l  state that we a re an  Equa l  Opportu n ity Em ployer. 
ual Affirmative Action Programs wi l l  be d istributed to each establ ish ment and  be made ava i lable to any employee u pon 
s art ic les covering Equa l  Em ployment Opportun ity programs, promotions or m i nority and female employees i n  compa ny 
ions. 
on the effectiveness of this pol icy wi l l  be made by the Equal  Em ployment Opportu n ity Coord i nators on at least a quar­
; is to al l mem bers of the management team .  
t o  measure ou rselves aga inst objectives which w i l l  continue t o  move o u r  tota l em ployment posture aggressively toward 




Our five automatic mailing and stuffing machines combined handle 40,000 envelopes an hour. A total of 30,000 to 40,000 
checks are turned out each day on two of our check stuffing machines. 
Flurim Plans 
Out To Lick 
Pos-fnge Hike 
The Janua ry 1 2  issue of the Jacksonville 
Journal ca rr ied nea rly a fu l l  page story on B lue  
Cross and B lue Sh ield of Flor ida and other la rge 
compan ies descr ib ing the ir  batt le  to combat 
the recent postage i ncrease. 
Ou r Ma i l  Operat ions Depa rtment posts 1 5 ½  
m i l l ion letters a yea r at the Jacksonvi l l e  post 
office at a cost of $2 .5  m i l l ion .  We a re the 
state' s  la rgest volume mai ler ,  and we a re care­
fu l ly ana lyz ing  ou r ma i l ing procedu res in the 
hope of offsett i ng the recent 30 percent in ­
c rease in  posta l rates. To accompl ish th is  wou ld 
req u i re a reduction in  the ma i l i ng budget by 
th ree quarters of a m i l l ion dol lars a year .  
"We a re t ryi ng_ to conso l idate ma i l  whenever 
we ca n by enc losi ng in  one envelope a l l  i nd ivid­
ual ma i l i ngs to one hospita l or other add resses , " 
sa id Fra izer S inc la i r ,  Manager of Ma i l  Opera­
t ions .  He a l so sa id other  ideas for cutt ing down 
ma i l  costs inc lude us ing l ighter i nserts and en­
velopes, us ing post ca rds rather than letters 
whenever poss ib le ,  and forwa rd i ng pri nted mat­
ter via Th i rd Class Ma i l .  
"We a re look ing i nto e lect ron ic i nsert ing 
equ ipment which wi l l  consol idate and ·stuff m u l ­
t ip le  benefit checks to ou r pa rt ic ipati ng physi ­
c ians , " he sa id .  "Also ,  we' re resea rch i ng fu rther 
use of  pa per less processi ng th rough the use of 
e lectron ic  equ i pment . "  He added , "Company 
representatives a re attend ing posta l confer­
ences to d iscuss ma i l ing problems and to obta i n  
a l l  ava i lab le  i nformation o n  futu re posta l regu la ­
t ions and rates . "  He notes that com pany mai l  
is  increas ing at the rate of  two m i l l ion p ieces 




Fran Fr ick began her career 
here on February 1 5 , 1 956.  She 
started worki ng in Subscri bers 
Serv ice as a Clerk and a year 
later was promoted to Charl ie 
Webb's secretary in the same 
depart ment .  In early 1 958 she 
and Charl ie  were transferred to 
the Enro l l ment Department . Later 
on ,  Fran was promoted to secre­
tary to J i m  Hughes, who was then 
Ass i stant En rol l ment D i rector. 
Fran worked i n  every area of the Enrol l ment Depart­
ment at various t i mes as Special Accou nts Clerk, Suff ix 
Code Analyst , etc . In 1 968 she went to work for Charl ie 
aga in  as his secretary and Assi stant where she remai n ­
ed  u nt i l  he was promoted out of t he  department i n  
November, 1 97 1 .  At that t i me she became Spec ial 
Accounts Coord i nator i n  Sales Support ,  the job she 
presently holds.  
Fran i s  a r,at ive of Jacksonvi l le and attended Robert 
E .  Lee H igh School . She took advantage of the Tuit ion 
Refund Program and completed several cou rses at 
Florida J u n ior Col lege. She i s  a member of the B l ue 
Cross and B l ue Sh ield Gavel C lub  and cu rrent ly serves 
as Vice Pres ident. She is also a member of the Em­
ployees ' Cred i t  U n ion Cred it Com m ittee and i s  an Ob­
server in the Career Development Center. She i s  mar­
r ied to Gef, and i n  her spare t i me s he enjoys crochet i ng, 
need lepoi nt and crewel , and also enjoys greenhouse 
garden i ng. 
Edna Kolbe 
Edna Ku lbe wi l l  celebrate her 
20-year an n iversary on February 
20. She fi rst worked as Secretary 
to C. 0. Langston J r. ,  who was 
then Pu rchas ing Agent and Man­
ager of Off i ce Services unt i l he 
ret i red in 1 966. She then worked 
with J i m  Wi l l iams as h i s  secre­
tary in Pu rchasi ng, and i n  1 968 
she was promoted to Special As­
s i stant. 
In 1 972 Edna was transferred 
as Sen ior Accou nt i ng Clerk to the General D isburse­
ments area of Accou nti ng. Two years later she was 
promoted to Supervisor report i ng  to Manager An ice 
Steed. 
Edna is a native of Swainsboro, Georgia where she 
graduated from Swai nsboro H igh School . She has th ree 
ch i ldren ,  Sue and Dan ny, who are married ,  and Diane 
(Math i s) who is  employed in the Med icare A Depart­
ment. 
She was q u ite act ive in employee affai rs du ri ng her 
f i rst 15 years here. She served as Secretary of the 
Employees Club, Chai rman of the E m ployees' Credit 
U n ion Su pervi sory Com m ittee and Secretary and Trea­
surer of ou r women 's  bowl i ng leagues. She clai ms no 
special hobbies but enjoys danci ng, bowl i ng and various 
i mprovement projects arou nd her home. 
lO Years 
Mary Coh n ,  R .  N .  wi l l  celebrate a decade of service 
with the Florida Plans on February 2 1 .  She is one of our 
Corporate Nu rses and works i n  the Fi rst Aid D i spensary 
on the 6th f loor of the Mai n Bu i l d i ng. Mary served as 
a Superv isor in the CHAM PUS Department and as an 
IC Clai ms Exam i ner in B lue Sh ield pr ior to assum ing  
the  respons ib i l it ies as  Corporate Nu rse. 
She is a nat ive of Pottsvi l le, Pennsylvan ia  where she 
graduated from h igh school . She com pleted th ree years 
of nu rses trai n i ng and graduated from the Bryn Mawr 
Hosp ital i n  Bryn Mawr, Pen nsylvan ia. Mary has th ree 
teenage boys, Bucky, Greg and Stuart, who accompan­
ied her to Hawai i  in 1 974 on the week-long tr ip spon­
sored by the Employees C lub .  
* * * 
J u l ian Mc Kenzie wi l l  reach h i s  ten-year m i lestone 
with the Florida Plans on February 28·. He holds the 
t it le of Phys ic ian Relations Representative ,  the respon­
s i b i l ity he has held for the past ten years. 
Two years after he was h i red here he was elected 
Vice Pres ident of the Employees C lub .  H i s  wife, Jackie, 
i s  Ass istant Manager of B l ue Cross C lai ms  and has also 
worked here several years. They have th ree ch i ld ren , 
Stephen ,  Ann ,  and Lau ra. 
J u l ian i s  a native of Sal isbury, North Caro_l i na where 
he graduated from Boyden H igh School . He holds a 
B .  S. degree i n  Market i ng from the U n iversity of North 
Carol i na i n  Chapel H i l l .  He served four years i n  the 
U.  S.  Navy Reserve and was a Lieutenant, j .  g. when 
he left the Reserves in 1 946. 
1 Year 
Blue Cross & Medicare A 
Phyl l is M .  B rand 
Patric ia A. Corbett 
Lawrence J. G i lbert 
Carl G. H icks 
Wi l l iams M .  Horton 
Thomas L. Johnson 
An ita B .  Jones 
Cheryl L. Jones 
Margaret L. Manc in i  
Raymond Mosley 
Eugene P. O 'Brien 
Patrick P. O' B rien 
Linda J. Peters 
Martha M .  Robinson 
John F. Walsh 
Sandra L. Woods 
Mary E. Farrington 
Ju Ii eta A. Acosta 
Sub. Service 
Med . A Approva ls 
Budget & Forecast 








Tra in i ng & Development 
Word Processing 
Med . A OCR Typing 
Su bscribers Service 
Word Processing 
Medica l Review 




Debra A. Akins 
Steven E. Bywater 
Jerry 0. Ferrel l 
Horace L. Fisher 
Cesar C.  Garcia 
Sue A.  Griff in 
Wanda M .  Grimm 
Wi lma 8 .  M i l ls 
Stephen M .  Swafford 
Ju l ie L. Towson 
Ken neth J .  Foder 
Rhonda E. Cameron 
Pia Fico 
Gladys L. Herper 
Mary A. Martin 
Gloria J .  Mi l ls  
L}'n n  W. Stan ley 
Bobby Hol loway 
Susan E. Rawl i ngs 
Joel M .  Atwood 
Alphonso Hayes 
Lea l ia M. Joyner 
Lois R.  Proctor 
Terry L. Ski l lern 
Jackson P. Ybanez 
Coord ination of Benefits 
Sa les Tra i n ing 
Pri nting 
F .C. I .A 
Major Medical 
Sub.  Service 
Bank Cla ims 
Sub. Service 
Major Med ical 
Provider Rei m bu rsement 
Tam pa 
Med .  A Adjustments 
Hospita l Relations 
B/C Com p. Coverage 
Med. A OCR Typing 
CRD U n it 
Sa les Tra i n ing 
Med. A Adj ustments 
Orlando 
EDP Systems 
Su b. Service 
Prescri ption Drugs 
Bu i ld ing Management 
Cash iers 
Bu i ld i ng Management 
Blue Sh ield and Medicare B 
Sharon A. Appl ing Blue Sh ield C la ims 
Pau la  L. Fen nel CHAM PU S 
Brenda C. Griff in  Med . B Ed it  I 
Joyce A. Hami lton B/S Com mun ications 
Ton ie V. Lewis B/S Commun ications 
Rhonda T. S i lver Med . B Cred it Adjustment 
Rosemary D.  Sutton B lue Sh ield 
Deloris A. Hathcock B lue Sh ield C la ims 
Rose M .  Vosti nak CHAM PUS 
Phyl l is  A. Everett Med. B Ed it I 
Terry M .  B ielat Medicare B 
Dolores A. Haeussner CHAM PUS 
Norma J .  Hawarah  Med .  B Comm u n ications 
Claressa E. Henry Med . B Retriever 
Peggy W. Kerl in Med . B Retriever 
Donna M. Lerch Major Medical 
Carolyn N .  Mu rray B/S Com p. Coverage 
Judy A. Newhoff Major Med ical 
Cheryl L. Reinhardt Med . B Services I I  
Cynthia J .  Wa lton Med . B Retriever 
Cynthia H. Wi l l iams Med icare B 
Mary l in  L. Meredith Prepayment 
Helen R .  Ha l l  Med . 8 Retriever 
Robert 0. K imbrough Blue Sh ield Cla ims 
Beverly C .  Young Med .  B Com m u n ications 
Donald M. Baldwin CHAMPUS 
Nancy J .  Graham CHAMPUS 
5 Years 
Blue Cross & Medicare A 
Robert F. Pra l le 
Vera M .  Lavergne 
Lou is l. M ickler 
Marion J. Scott 
Rosa L. Staley 
Lorene C.  Webster 
Mary H. M i l ler 
Gai nesv i l le 
Com puter Support 
EDP Systems 
Com puter Operations 
Cred it U n ion 
Coord ination of Benefits 
EDP Qual ity Control  
Blue Shield & Medicare B 
John E. Randle 
An ne C. Towery 
Sharon C. Perry 
Ruth E. Whigham 
Health Services Data 
Blue Sh ield C la ims 
Med . B Credit Adjustments 
Med . B Credit Adjustments 
Helen Pollock has just received her diamond 25-yea, 
pin from Jack McAbee, Vice President-Blue Cross a 1  
Shield. Helen, Blue Cross and Blue Shield Claims 
Liaison. was with the company 25 years on January 1 5. 
Edith White, Supervisor of Data Recording, receives 
year service pin and wall barometer from Cecil Rivers, /1 
President-Data Processing. Odis Powe//, Director of EDP 
tions, is at right. Her anniversary was on January 1 9. 
Dan Lewis, left, has just received his 1 5-year serv 
from Mr. Herbert. Mr. Lewis, Senior Vice President-E 
Administration, reached his 1 5-year milestone on Jam 
Wilbur Gay, Director of Actuarial and Underwriting, ce/e 
his 1 5th year with the Plans on January 23 . W. R. Skel/ey, 
President-Finance, left, presents Wilbur with his 1 5-year p1 




Fran Fr ick began her career 
here on February 1 5 ,  1 956 .  She 
started work ing i n  Subscri bers 
Serv ice as a Clerk and a year 
later was promoted to Charl ie 
Webb's secretary in the same 
department. In early 1 958 she 
and Charl ie were transferred to 
the Enro l l ment Department . Later 
on ,  Fran was promoted to secre­
tary to J i m  Hughes, who was then 
t En rol l ment D i rector. 
Norked in every area of the Enro l l ment Depart­
various t i mes as Special Accou nts Clerk, Suffix 
alyst, etc . In 1 968 she went to work for Charl ie 
h is secretary and Assi stant where she remai n ­
he was promoted out o f  t he  department i n  
3 r ,  1 97 1 .  At that t i me she  became Special 
; Coord i nator i n  Sales Support ,  the job she 
V holds.  
s a nat ive of Jacksonvi l le and attended Robert 
' i gh School . She took advantage of the Tuit ion 
Progra m and com pleted several cou rses at 
J u n ior Col lege. She is a member of the B l ue 
1d B l ue Sh ield Gavel C lub  and cu rrent ly serves 
Pres ident. She is also a member of the E m­
Cred i t  U n ion Cred it Comm ittee and i s  an Ob-
1 the Career Development Center. She i s  mar­
ef, and i n  her spare t i me she enjoys crochet i ng,  
1 i nt and crewel , and also enjoys greenhouse 
g. 
a Kulbe 
Edna Ku lbe wi l l  celebrate her 
20-year ann i versary on February 
20. She f i rst worked as Secretary 
to C. 0. Langston J r. ,  who was 
then Pu rchas ing Agent and Man­
ager of Off ice Services unt i l  he 
reti red i n  1 966. She then worked 
with J i m  Wi l l iams as h i s  secre­
tary i n  Pu rchasi ng, and in 1 968 
she was promoted to Special As­
s i stant. 
In 1 972 Edna was transferred 
or Accou nt i ng Clerk to the General D isbu rse­
� rea of Account ing .  Two years later she was 
id to Su perv isor report i ng to Manager An ice 
is a nat ive of Swai nsboro, Georgia where she 
3d from Swai nsboro H igh School . She has th ree 
, Sue and Dan ny, who are married , and D iane 
1 who is employed in the Med icare A Depart-
She was qu ite act ive i n  employee affai rs dur i ng  her 
f i rst 15 years here. She served as Secretary of the 
Employees Club ,  Chai rman of the Employees' Cred it 
U n ion Su pervi sory Com m ittee and Secretary and Trea­
surer of ou r women 's bowl i ng leagues . She c lai ms  no 
special hobbies but enjoys danc i ng, bowl i ng and var ious 
i m provement projects arou nd her home. 
IO Years 
Mary Cohn ,  R .  N .  wi l l  celebrate a decade of service 
with the Florida Plans on February 2 1 .  She is one of our  
Corporate Nu rses and works i n  the  Fi rst A id  D i spensary 
on the 6th f loor of the Mai n Bu i ld i ng. Mary served as 
a Supervi sor in the CHAMPUS Department and as an 
IC Clai ms Exam i ner in B l ue Sh ield prior to assu m ing 
the respons ib i l it ies as Corporate Nurse. 
She is a nat ive of Pottsvi l le, Pen nsylvan ia where she 
graduated from h igh schoo l .  She completed th ree years 
of nu rses trai n i ng and graduated from the Bryn Mawr 
Hospital in Bryn Mawr, Pen nsylvan ia. Mary has th ree 
teenage boys, Bucky, Greg and Stuart ,  who accompan­
ied her to Hawai i in 1 974 on the week- long tr ip spon­
sored by the E m ployees C lub .  
* * * 
J u l ian McKenzie wi l l  reach h i s  ten-year m i lestone 
with the Florida Plans on February 28'. He holds the 
t it le of Phys ic ian Relat ions Representative, the respon­
s i b i l i ty he has held for the past ten years. 
Two years after he was h i red here he was elected 
Vice Pres ident of the Employees C lub. H i s  wife, Jack ie, 
i s  Assi stant Manager of B lue Cross Clai ms  and has also 
worked here several years. They have th ree ch i ld ren ,  
Stephen, Ann ,  and Lau ra. 
J u l ian i s  a nat ive of Sal i sbury, North Carol i na where 
he graduated from Boyden H igh Schoo l .  He holds a 
B .  S. degree i n  Market ing from the U n iversity of North 
Carol i na i n  Chapel H i l l .  He served fou r years i n  the 
U .  S .  Navy Reserve and was a Lieutenant, j .  g. when 
he left the Reserves in 1 946. 
1 Year 
Blue Cross & Medicare A 
Phyl l is M .  Brand 
Patricia A.  Corbett 
Lawrence J. G i lbert 
Carl G. H icks 
Wil l iams M. Horton 
Thomas L. Joh nson 
An ita 8. Jones 
Cheryl L. Jones 
Margaret L. Manci n i  
Raymond Mosley 
Eugene P. O' Brien 
Patrick P. O' Brien 
Linda J.  Peters 
Martha M .  Robinson 
John F .  Walsh 
Sandra L. Woods 
Mary E. Fa rrington 
J u l ieta A. Acosta 
Sub.  Service 
Med. A Approvals 
Budget & Forecast 




Sa les Tra in ing 
Provider Reimbu rsement 
Customer Services 
Human  Resources 
Tra in ing & Development 
Word Processing 
Med. A OCR Typing 
Su bscribers Service 
Word Processing 
Med ical  Review 
EDP Accou nting 




Debra A. Aki ns Coord ination of Benefits 
Steven E. Bywater Sa les Tra in ing 
Jerry 0 .  Ferrel l  Pri nting 
Horace L. Fisher F.C. I .A 
Cesar  C. Garcia Major Med ical 
Sue A. Griff in Sub. Service 
Wanda M. Gr imm Bank Cla ims 
Wi lma B .  M i l l s  Sub .  Service 
Stephen M. Swafford Major Med ical 
Ju l ie L. Towson Provider Rei mbu rsement 
Ken neth J.  Foder Tampa 
Rhonda E. Cameron Med . A Adjustments 
Pia Fico Hospita l Relations 
Gladys L. Herper B/C Com p. Coverage 
Mary A. Mart in  Med. A OCR Typing 
Gloria J. M i l ls  CRD U n it 
Lyn n  W. Stan ley Sales Tra in ing 
Bobby Hol loway Med. A Adj ustments 
Susan E .  Rawl i ngs Orlando 
Joel M. Atwood EDP Systems 
Alphonso Hayes Sub. Service 
Lea l ia M. Joyner Prescription Drugs 
Lois R. Proctor Bu i ld ing Management 
Terry L. Ski l lern Cash iers 
Jackson P. Yba nez Bu i ld i ng Management 
Blue Shield and Medicare B 
Sharon A. Appl i ng  B lue  Sh ield Cla ims 
Pau la  L.  Fennel CHAM PUS 
Brenda C. Griff i n  Med . B Edit I 
Joyce A. Hami lton B/S Commun ications 
Ton ie V. Lewis B/S Commun ications 
Rhonda T. S i lver Med. B Cred it Adj ustment 
Rosemary D.  Sutton B lue Sh ield 
Deloris A. Hathcock Blue Shield C la ims 
Rose M. Vost inak  CHAM PUS 
Phyl l is  A. Everett Med. B Edit I 
Terry M .  B ielat Med icare B 
Dolores A. Haeussner CHAM PUS 
Norma J .  Hawara h Med . B Commun ications 
Claressa E.  Hen ry Med . B Retriever 
Peggy W. Kerl i n  Med. B Retriever 
Don na M. Lerch Major Med ical 
Carolyn N .  Mu rray B/S Com p. Coverage 
Judy A. Newhoff Major Med ical 
Cheryl L. Reinhardt Med . B Services 1 1  
Cynthia J .  Walto n  Med. B Retriever 
Cynthia H .  Wi l l iams Med icare B 
Maryl i n  L. Mered ith Prepayment 
Helen R. Ha l l  Med. B Retriever 
Robert 0. K imbrough Blue Sh ield Cla ims 
Beverly C .  Young Med .  B Commun ications 
Dona ld M .  Ba ldwin CHAM PUS 
Nancy J .  Graham CHAM PUS 
5 Years 
Blue Cross & Medicare A 
Robert F. Pra l le Gainesvi l le 
Vera M. Lavergne Com puter Su pport 
Lou is T. M ickler EDP Systems 
Marion J .  Scott Com puter Operations 
Rosa L.  Staley Cred it U n ion 
Lorene C. Webster Coord ination of Benefits 
Mary H.  M i l ler EDP Qual ity Control 
Blue Shield & Med icare B 
Joh n E. Randle Hea lth Services Data 
Anne C. Towery B lue Sh ield Cla ims 
Sharon C. Perry Med. B Credit Adjustments 
Ruth E. Whigham Med . B Credit Adjustments 
_ __ .,,, 
Helen Pollock has just received her diamond 25-year service 
pin from Jack McAbee, Vice President-Blue Cross and Blue 
Shield. Helen, Blue Cross and Blue Shield Claims Systems 
Liaison, was with the company 25 years on January 1 5. 
Edith White, Supervisor of Data Recording, receives her 20-
year service pin and wall barometer from Cecil Rivers, left, Vice 
President-Data Processing. Odis Powell, Director of EDP Opera­
tions, is at right. Her anniversary was on January 1 9. 
Dan Lewis, left, has just received his 1 5-year service pin 
from Mr. Herbert. Mr. Lewis, Senior Vice President-Benefits 
Administration, reached his 1 5-year milestone on January 3. 
Wilbur Gay, Director of Actuarial and Underwriting, celebrated 
his 1 5th year with the Plans on January 23. W. R. Skeltey, Vice 
President-Finance, left, presents Wilbur with his 1 5-year pin. 
PROFILE / ELEVEN 
Equal Employment Opportunity Policy 
To Al l Employees: 
B lue Cross of Florida, I nc . ,  B lue Sh ield of Florida,  I nc . ,  and the Florida Com bined I nsu rance Agency rea l ize that ou r continued suc­
cess depends heavi ly on the ful l and effective uti l ization of qua l ified persons, regard less of race, color, age, rel igion, sex, nationa l  
or ig in  or hand icap. We have a conti n u i ng obl igation to h i re and develop the best people we can f ind-basing our judgment on their 
job-related qua l ifications-because it's mora l ly r ight and lega l ly requ i red. And, surely, it's good business. 
People a re the cornerstone of ou r bus iness. We wi l l  continue to d irect ou r em ployment and person nel practices toward ensur ing 
truly equal opportu n ity for everyone. 
Therefore, we i ntend that a l l  matters related to recru iti ng, h i ri ng, tra i n i ng, com pensation ,  benefits, promotions, transfers, layoffs, 
corporate-sponsored educationa l ,  soc ia l  and recreationa l  programs, and a l l  treatment on the job be free of d iscri m i natory practices. 
As opportu n ities for transfer, adva ncement, or promotion occu r, i nc lud ing promotions into and with in  management, period ic reviews 
and ana lysis of person nel records wi l l  be made to ensu re that a l l  m inority and women em ployees conti nue to receive equa l  consid­
eration and that only va l id requ i rements are i m posed for these op portu n ities. 
I t  is the duty of a l l  members of the management team of this organ ization to im plement and support this pol icy. I n  order to make 
this statement a reality, the responsib i l ity for this program has been delegated as follows: 
VICE PRESIDENT HUMAN RESOURCES: 
Has over-a l l  responsibi l ity for enforcement of this pol icy at a l l  locations throughout the State of Florida and  Puerto R ico, and  dele­
gates authority to staff personnel as fol lows: 
DIRECTOR OF HUMAN RESOURCES: 
Su pervise, coord i nate, and develop Equa l  Em ployment Opportun ity and Affirmative Action Programs. 
EQUAL EMPLOYMENT OPPORTUNITY COORDINATORS: 
Coordi nate development of our Affirmative Action Program. 
Ensure that ou r pol icies rega rd i ng equa l  employment opportun ity are commun icated to al l levels with in  the organ ization .  
Mon itor our  affi rmative action progress through aud it and reporting systems. 
Ensu re that h i ri ng, promotion ,  salary admin istration and other person nel practices a re fa i r  and fu l ly consistent with our  Equal  Em­
ployment Opportun ity policy. 
Gu ide and  assist a l l  mem bers of the management team of each organ izationa l  u n it and  sub-u n it in their responsib i l ity for fu rther 
i m plementing th is pol icy throughout the Com pany. 
To ensu re d issemination of this pol icy, the Corporate Equal  Employment Opportu n ity Coord i nator wi l l  take the fol lowing action:  
• Al l  newly appoi nted Su pervisors and above wi l l  be briefed with in one month fol lowing their  appointment. Thereafter Su pervisors 
and Managers wi l l  attend at least one annua l  briefing on Equa l  Em ployment Opportu n ity and Affirmative Action .  
• New Employees Orientation wi l l  i nc lude a briefing on th is  policy. 
• A copy of th is pol icy wi l l  be posted on a l l  employees' bu l letin  boards. 
• Al l advertisement for employees, placed for or by the com pany, wi l l  state that we a re an Equal  Opportunity Employer. 
• The a n n ua l  Affi rmative Action Programs wi l l  be d istributed to each esta bl ish ment and be made ava i lable to a ny employee u pon 
request. 
• Pu bl ishes articles covering Equa l  Employment Opportu n ity programs, promotions or m inority and female em ployees in com pany 
pu bl ications. 
• Reports on the effectiveness of th is pol icy wi l l  be made by the Equal  Em ployment Opportun ity Coord inators on at least a quar­
terly basis to al l mem bers of the ma nagement team. 
We intend to measu re ou rselves aga inst objectives which wi l l  continue to move our total em ployment posture aggressively toward 




Our five automatic mailing and stuffing machines combined handle 40,000 envelopes an  hour. A total of 30,000 




The January 1 2  issue of the Jacksonville 
Journal ca rried nearly a fu l l  page story on B lue  
Cross a nd B lue  Sh ield of Flor ida a nd other la rge 
compan ies describ i ng  the i r  batt le to combat 
the recent postage i ncrease. 
Our Ma i l  Operat ions Depa rtment posts 1 5 ½  
m i l l ion letters a yea r at the Jacksonvi l l e  post 
off ice at a cost of $2 .5  m i l l ion . We a re the 
state' s  la rgest volume ma i ler ,  a nd we a re care­
fu l ly ana lyzi ng ou r ma i l i ng procedu res in the 
hope of offsett ing the recent 30 percent in ­
c rease i n  posta l rates. To accompl i sh th is  wou ld 
requ i re a reduction i n  the ma i l i ng budget by 
th ree quarters of a m i l l ion do l l a rs a yea r.  
"We a re try ing to consol idate ma i l  whenever 
we can by enc losi ng in one envelope a l l  i nd ivid­
ual ma i l i ngs to one hospita l or other  add resses , "  
sa id Fra izer S inc la i r ,  Ma nager of Ma i l  
t ions .  He a lso sa id other ideas for cutt in  
ma i l  costs i nc lude us ing l i ghter i nserts « 
velopes, us ing post ca rds rather than 
whenever poss ib le ,  and forwa rd ing pri nt, 
ter via Th i rd Class Ma i l .  
"We a re looki ng i nto e lect ron ic  i n  
equ i pment which wi l l  conso l idate a n d  ·stL 
t i p le benefit checks to our  pa rt ic ipat i n� 
c ians , " he sa id .  "Also, we ' re resea rch ing 
use of  paperless process ing th rough the  
e lectron ic equ i pment . " He added , "Cc 
representat ives a re attend ing  posta l 
ences to d iscuss ma i l i ng prob lems and tc 
a l l  ava i lab le  i nformation on future posta l 
t ions a nd rates . "  He notes that compa 1  
is  i nc reas ing at  the  rate of  two m i l l ion 






hepard speaks to students about Marketing, Sub­
�rvice, and the DCT Program. 
·es in the front row, from left, are: Charlie LeGrand, 
,ard, Theo Crews, Del Detrick. and Kathy Winslow. 
nployee, standing at right, is Bob Best. Mr. Goslin, 
,al Specialist for the school, is standing at left. 
Dave Mancini, Director of Communications, addresses a 
class of students at Lake Shore Junior High School. 
Friday, December 1 2  off ic i a l ly lau nched the idea of 
br i ngi ng the B lue  Cross a nd B l ue Sh ield Gavel C l ub  i n  
as  a pa rt of ou r Speakers ' Bu reau ,  when th ree one-hour 
long presentat ions were made at Lake Shore J unior 
H igh Schoo l .  Ou r Gavel C l ub  was formed l ast J u ly and  
presently has  about 25 members who meet every Tues­
day morn i ng from 7 :30 a .m . to 9:30 a .m .  Approxi mately 
50 students attended each of the th ree sessions which 
were coord i nated by M r. Gosl i n ,  Occupat iona l  Specia l ­
ist for  the schoo l .  
Th is  program was designed by David Manc i n i ,  D i rec­
tor of Commun i cat ions, to i ntroduce teenage career­
or ientated students to the i nsurance f ield and a l l  areas 
that it i nvolves. Or ig i na l ly the students had hoped to 
tou r  our fac i l i t ies but because of the large tu rnout ex­
pected , M r. Manc i n i  chose to vis it the schoo l .  The pro­
gram cons isted of these top ics d iscussed by the fol l ow­
ing employees who are members of the Gavel C lub :  
1 .  I ntroductory Remarks Dave Mancin i  
2 .  Recru itment fi l m  
3 .  Market i ng, Subscri bers Service, 
DCT Program Jan ie Shepard 
4. Cla ims Kathy Wi nslow 
5 .  Data Commun icat ions Del Det rick 
6 .  Operat ions Resea rch & 
Development 
7 .  Subscri bers Service - Qual ity 
Contro l  
8 .  I nterna l Aud it  
Bob Best 
Theo Crews 
Cha rles LeGrand 
Charles LeGrand ,  I nterna l  Audit Depa rtment, p layed 
h is gu ita r  and sa ng a few songs as the students were 
enteri ng the cl assroom and at the end of the presenta­
t ions before the c lasses were d ismissed wh ich seemed 
to add much to the students' recept ion .  
Mr. Gosl i n  was very p leased with the program and 
offered h is congratu lat ions to the Gavel C lub members 
on thei r outsta nd i ng  performance. 
PROFILE / EIGHT 
t ) 
Delia Ramos 
New E.E.O. Coordinator 
Bob Schu macher, D irector of 
Hu man Resou rces, has a n nounc­
ed the a p p o i n t m e n t  o f  Delia 
Ramos as the Corporate Equa l  
Employment Opportu nity Coord i­
nator. Del ia wi l l  be responsib le  
for a l l  aspects of  Equa l  Emp loy­
ment Opportun ity a nd Aff i rmat ive 
Act ion Programs as def i ned i n  
11c • m n .., •• ,------.. Corporate Pol icy (H E AD L IN E S  
Delia Ramos dated January 5, 1976 appears 
on opposite page) . 
Del i a  jo i ned the Plans last yea r as a n  Adm i n istrati ve 
Tra i nee a nd has funct ioned as a Human Resource Co­
ord i nator si nce the i ncept ion of that program .  She is a 
graduate of the U n iversity of South F lor ida with a B .A. 
degree i n  Behaviora l  Sciences , a nd was employed as a 
Personnel Techn ic i an  with the Divis ion of Fam i ly Ser­
v ices. 
If assistance is needed i n  the a rea of Equa l  Employ­
ment Opportun i ty, p lease ca l l  Del ia at extension 6497.  
Career Development Center 
Featured In Annual Report 
The U n ivers ity of Ch icago's I ndustr ia l  Relat ions Cen­
ter pub l ished an Annua l  Report l ast yea r i nc l ud i ng  a 
featu re a rt ic le on pages 2-4 spot l ight i ng  ou r Career 
Development Center (CDC) here at the F lor ida P lans. 
Dr .  John Leach ,  who jo i ned the I ndustr ia l  Relat ions 
Center staff ea rly in 1 975 was i nst ru menta l in develop­
i ng  the CDC i n  ou r Jacksonvi l le headqua rters .  He was 
assisted by Dr. Esther Davis from the B l ue Cross Associ ­
at ion in Ch icago. The program was coord i nated with Don 
Haney, Di rector  of Compensation and Orga n izat ion , who 
was then Di rector of our Tra i n i ng and Development De­
pa rtment. 
The CDC sta rted the f i rst week of Februa ry, 1 975  
f ive months after t he  i n it iat ion of t he  study concern i ng  
t he  i nsta l l at ion of t he  CDC. Its fi rst Ad m i n istrator, Pat­
r ick J .  O ' Brien , is a 1 974 graduate of the I ndust ria l 
Relat ions Center Management Depa rtment Sem i na r. 
M r. O ' Brien is now Manager of Tra i n i ng and Develop­
ment. 
Susan  Musslewh ite became Adm i n istrator of the 
CDC in  September, 1 975 .  Nancy Brennock jo i ned the 
staff as a second Adm i n istrator on Janua ry 1 2 , 1 976.  
Ten Centers have been conducted s i nce l ast Feb­
rua ry: S ix  for Sect ion Leaders and fou r  for Adm i n ist ra ­
t ive Tra i nees. Al l i n  a l l ,  88 pa rt ic ipants have gone 
th rough the  center. 
CPR Instructions 
Given To Dispensary Staff 
On December 4, M r . Ramsdel l of the Jack­
sonvi l le F i re Rescue  Squad vi s ited ou r complex 
and gave the Fi rst Aid Dispensa ry staff bas ic  i n ­
struction i n  Ca rd iac  Pu lmona ry Resusc itat ion 
(CPR) . Mr . Ramsde l l  brought a human - l i ke man­
nequ i n  a long with  h im to use i n  demonst rat i ng 
th is  techn ique .  
Accord i ng to B i l ly A lsobrook, Safety and Se­
cu r ity Ch ief ,  " I  fee l su re that M r. Ramsdel l ' s  i n ­
struct ion he lped to  better prepa re the  Dispen­
sa ry staff to hand le  prob lems relat i ng to CPR.  
The Dispensa ry staff wi l l  become more prof i ­
c ient i n  th is most v ita l exerc ise th rough fu rther 
i nstruct ion . "  M r . A lsobrook a lso plans to have 
M r. Ramsdel l  speak at a Safety Capta i ns '  meet­
ing in the nea r  futu re and i nvo lve them in CPR 
and other a reas of f i rst a id .  
Mr. Ramsdell is shown g1vrng basic instruction in Cardiac 
Pulmonary Resuscitation to employees in our Dispensary and 
to Billy Alsobrook, Safety and Security Chief. From left are 
Diane Joffre, Imogene Mullins, Mr. Alsobrook, Rosemary Brooks, 
Mary Cohn, and Mr. Ramsdell. 
PROFILE / THIRTEEN 
Employees' Cooperation 
lelps Save Inergy 
On November 10  a HEADLINES announced that the 
Environmental Services Section had initiated an agres­
sive Energy Management program for our home office 
complex. Under the direction of Derald Smart, Director 
of Facilities, it was hoped this program would result 
in a sizeable savings of electric energy consumption. 
By mid-January, Mr. Smart reported the reduction 
in consumption of kilowat hours by 22.4 percent for 
November and December, 1 975 resulting in the reduc­
tion of our overall electricity bill by over $42,400.00 
for both months. 
This savings was accomplished through the involve­
ment and help of all employees. Some lighting has been 
Be Kind To 
Yourself ! 
Styles and fashions are most important in our selec­
tion of clothing apparel and accessories. Take the pres­
ent shoe styles now in vogue, the platform shoe or the 
stilt shoe, or whatever you care to call them. Are they 
safe? The answer is definitely NO, according to our Vice 
President and Medical Director, Dr. Tom Irwin, and 
Safety and Security Chief, Billy Alsobrook. Neither are 
the "thongs" or "slides" which many employees wear. 
In the last five months of 1975 there were twelve 
injuries in our company related to platform shoes. Six 
reduced, and heating and air conditioning in our offices 
has been reduced and increased, respectively, a few 
degrees. Our operating engineers were placed on rotat­
ing shifts covering the complex full time for maximum 
efficiency of equipment. 
The November and December, 1 975 savings are as 
follows: 
November 1 975 













of these ended in workmen's compensation. Four of 
our workers lost a total of 71 ½ days. One of the un­
fortunate employees may have to have surgery on her 
knee! 
Mr. Alsobrook explained that platform shoes or san­
dals do not offer adequate foot protection and are ex­
tremely hazardous when worn while going down the 
steps during a building evacuation. 
Think of these injuries in terms of dollars and cents. 
' '  If you have the platform shoes or thongs keep them 
for extracurricular activities such as "rock sessions, 






The last day of 1975 marked not 
only the end of a year for Margaret 
Rambo but the end of a career span­
ning twelve and a half years with the 
Florida Plans. 
Her company gifts and checks 
were presented to her by Jack Mc­
Abee, Vice President-Blue Cross and 
Blue Shield Claims. Margaret select­
ed a large silver tray and a wooden 
silver chest. 
Company gifts presented to Margaret are held by Jerry Landgra· 
Shield Manager, left, and Jack McAbee, Vice President-Blue Cross ar  
Shield Claims. 
Her first day was on July 22, 1 963 
when she was hired as a Basic Blue 
Shield Claims Examiner. She was 
transferred to Major Medical as a 
Claims Examiner in _1 964. Four years 
later she was promoted to Section 
Leader and Instructor for new Claims 
Examiners. 
Another four years went by and 
she was transferred to the Basic Blue 
Shield Claims Administration Depart­
ment in the capacity of Blue Shield 
Training Coordinator. She organized 
and initiated a Medical Terminology 
Class for Blue Shield Claims Exam­
ining areas which included Basic 
Blue Shield, National A c c o u n ts ,  
CHAMPUS, Federal Basic & Supple­
mental, and Major Medical Depart­
ments. 
Margaret is a Registered Nurse, 
earning her degree in 1 931 from St. 
Vincent's Hospital School of Nurs­
ing. 
She has a daughter and son-in­
law living here in Jacksonville and 
they have four children. She also has 
a son and daughter-in-law Ii 
Columbia, South Carolina ar 
have three children, making 
grandmother of seven. 
This past summer, Margar 
three of her grandchildren to 
with her on the Employees Clu 
sored tour to Germany, Swit2 
France and Austria. Looking 
Margaret says, "During my 
ment years I plan to do some 
ing, mostly between here and 
Carolina and enjoy my hobbi 
keep active in my volunteer 
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Herbert presents Nancy's checks to her on December 31 when she retired. Jim Gibbons is at left and Amelia Kelty is at 
nearly 1 6  years with the Florida Plans, Nancy 
-etired on December 31 .  She was Supervisor 
Group Underwriting, a position she held since 
, 1 97 1 .  Since she was hired in March, 1 960 
; a Blue Shield Claims Examiner, Non-Group 
Underwriter and Section Leader. 
;ompany gifts were formally presented by our 
1t, Mr. Herbert, in the presence of Jim Gibbons 
�lia Kelly. In addition to vacation and retirement 
Nancy was presented a portable black and white 
In set and a "drawing" of a coffee table which 
:r delivered to her. 
y is a native of North Carolina and has lived 
la  for over 30 years. She is an R. N., having at­
High Point College in High Point, North Caro­
one year and completed her nurses training at 
Long Hospital in Greensboro, North Carolina. 
Nill continue to live in Jacksonville and explains 
no definite plans for her retirement except for 
g her hobbies which include kniting, gardening, 
Iwing African Violets. 
Nancy is shown with her company gifts and checks. Mr. Her­
bert, left, Jim Gibbons, Director of Subscribers Service, and 
Amelia Kelly, Manager of Subscribers Service, Direct Pay, right, 




VINCENT HANEY NEW MANAGER 
OF EDP STANDARDS 
The selection of Vincent Haney as Manager of EDP 
Standards in EDP Planning has been announced by 
Charlie Scott, Director, effective December 29. 
Vince was hired in October, 1 970 with Blue Cross 
of Lima, Ohio as Manager of Data Processing, a posi­
tion he held until he moved to Jacksonville. 
He is a native of Pittsburgh, Pennsylvania where he 
graduated from West View High School. He graduated 
from the University of Omaha receiving his Bachelor's 
degree in Business Administration. He began working 
on his Master's  degree at the University of Dayton and 
will finish his studies at the University of North Florida. 
Vince is a retired Air Force Major, serving for 20 
years in the field of Data Processing. He is married to 
Nell and they have two sons, Michael, 21 ,  and Terry, 20. 
While living in Lima, Vince was active in the Elks Club. 
In his spare time he enjoys all types of sports, boating 
and fishing. 
HATTI E RANSOM PROMOTED TO ASS ISTANT 
MANAGER OF COM PUTER OPERATIONS 
Hattie Ransom's promotion to Assistant Manager of 
Computer Operations was announced by Ollie Howell, 
Manager of Computer Operations, effective December 
15. Prior to her promotion, Hattie worked in the Opera­
tions Research and Development Department of Data 
Processing. 
Hattie began her career with the Plans eight years 
ago working as a Data Recorder Operator. After a ma­
ternity leave of four months, she held the job as Secre­
tary to Bob Hulsey who was then the Sales Training Co­
ordinator. In 1 972, she was promoted to Data Proces­
sing Trainee, Junior Computer Operator and then to 
Computer Operator. 
Hattie is a native of Jacksonville where she graduated 
from New Stanton Senior High. She is planning to at­
tend Edward Waters College this winter. She is married 
to Lavern and they have two children, Patrice, 8, and 
Kevin, 6. Hattie is presently learning to sew, and she 
and her husband are in the process of decorating their 
recently purchased home. 
Jackie Jones 
William Dodd 
JACK I E  JONES PROMOTED TO 
M ED ICARE A ASS ISTANT MANAGER 
The promotion of Jackie Jones to Assistant Manager 
of Medicare A was announced by Tom McGeehan, Man­
ager, effective December 29. Jackie began working for 
the Plans in December, 1 973 as a Computer Operator 
in Computer Operations. In May, 1 975 he became a 
Manager Trainee in Medicare A. 
He is a native of New Orleans, Louisiana. He received 
his B.S. degree in Computer Science with a minor in 
Business Administration from Nicholls State University 
in Thibodaux, Louisiana. In his spare time he enjoys 
basketball, football and drag racing. 
WILLIAM DODD PROMOTED TO MANAGER 
The promotion of Witliam Dodd to Manager of Utili­
zation Review, Health Services Data, was announced 
by Mike Cascone, Director of Operations Support, 
effective December 29. Bill is a retired Lieutenant 
Colonel having served in the Army Ordnance Corps for 
23 years. He joined the Florida Plans in September, 
1 973 as a Senior Planning Analyst in Corporate Plan­
ning. In April, 1 975 he was promoted to Administrative 
Coordinator in the Medical Division. Prior to moving to 
Jacksonville, Bill worked at the National Association 
of Blue Shield Plans in Chicago for two years serving 
as Systems Analyst. 
He is a native of Guthrie, Oklahoma where he grad­
uated from Guthrie High School. He received his 8. S. 
degree in Military Science from Oklahoma State Univer­
sity. Bill and his wife, Connie, have one child, Toni. In 
his spare time he enjoys camping and amateur radio. 
SUGGESTION AWARD W INNER 
The sole Suggestion Award winner for the month of 
February is Kathryn L. Pitre, who won $43.00 for her 
idea. She suggested creating informal note pads for 
notes written within the company or outside the com­
pany when typewritten letters are not necessary. Her 
suggestion will result in an annual savings to the com­




GWEN CLI NE  PROMOTED TO 
TELEPROCESS I NG COOR DI NA TOR 
The December 29 promot ion of Gwen Cl i ne to Tele­
process i ng Coord i nator i n  Data Com m u n icat ions was 
a nnou nced by John  D i n ki ns ,  Manager. 
Gwen began worki ng for the P lans  i n  J u ne ,  1 968. 
Her d ist i ngu ished service has i nc l uded pos it ions i n  
Qua l i ty Control , Computer Operat ions a nd ,  most re­
cently, Data Com mun icat ions where she functioned as  
a Sen ior  Control Ana lyst u nt i l  her  promot ion . 
She i s  a native of Spa rtanburg, South Carol i n a  a nd 
a graduate of W. L.T. H igh School i n  Me lford , South 
Carol i na .  She has taken adva ntage of ou r Tuit ion Re­
fund Progra m and receiw:�d her Associate degree i n  
Data Process ing  from Flor ida J u n ior Col lege. S h e  i s  
cu rrently en ro l led a t  t h e  U n ivers i ty o f  North F lor ida.  
" My education i s  my most i m portant fu nct ion right now. 
I p lan  to major in Literatu re, a nd m i no r  in Psychology. " 
She adds,  "Com mun icat ions i s  the key word i n  the 
bus i ness world , a nd I enjoy bei ng a part of Data Com­
m u n icat ions v ia computers . "  
Gwen i s  t h e  mother o f  th ree g i r l s ,  M a rsha  (Hender­
son) , Sher i  and K i m berly. She i s  a member of the B l ue 
Cross a nd B l ue Sh ield Gavel C lub  and was formerly a 
PROFI LE reporter for severa l years . I n  her spare t ime 
she enjoys yoga , br idge, a nd astrology. 
STEVE ASTLEY PROMOTED 
TO DATA BASE ANALYST 
The promotion of Steve Ast ley to Data Base Ana lyst 
in E DP Systems a nd Progra m m i ng was an nou nced by 
Barrow Carter, Manager of EDP Services,  effective 
Decem ber 1 .  I n  h is pos it ion ,  Steve works with the I MS 
teleprocess ing network. Prior to h i s  promot ion he work­
ed as  a Program mer in Med icare B Services, Systems 
a nd Progra m m i ng. 
He was born i n  Brernerhaven ,  West Germany. H i s  
father served i n  t h e  Navy a nd Steve h a d  the adva ntage 
of trave l i ng with h i s  fa m i ly to Germany, the Azores 
I s lands off Portuga l ,  Spa i n ,  Tu rkey and Scot land .  He 
a l so had h i s  share of trave l i ng  th roughout the U n ited 
States, l iv ing  in Vi rgi n i a ,  Cal iforn i a ,  Maryland ,  Alabama 
and Flor ida .  
He i s  a graduate of  Wood ham H igh School  i n  Pensa­
cola .  He attended Pensacola J u n ior Col lege, the U n iver­
s ity of West F lor ida and graduated from Auburn U n iver­
s ity receiv ing h i s  B. A. degree i n  H i story. 
Elaine Mosley 
David Zambon 
Steve is marr ied to Robi n a nd they have a cat named 
Roxy. He has played on vol leyba l l  and tenn i s  teams ,  
i n  severa l golf tou rna ments, and was a member of  the  
bowl i ng league, a l l  sponsored by  the  E mployees C lub. 
I n  h is spa re t i me he enjoys sports, sa i l i ng, photogra phy, 
camp ing  a nd chess. 
ELA INE  MOSLEY PROMOTED 
TO SYSTEMS ANALYST 
E la i ne Mosley 's  promotion to System s  Ana lyst i n  
Ma rketi ng and Externa l Affa i rs ,  E D P  Systems a nd 
Progra m m i ng was an nou nced by Ha nse H a l l ,  Manager, 
effect ive November 3 .  
E l a i ne jo i ned t h e  Plans  i n  Novem ber, 1 972 as  a 
Progra m mer i n  the F inance Depa rtment. She was pro­
moted to Progra mmer Ana lyst in the C la i ms Department 
in October, 1 974. Six months later she assu med a job 
in M a rket i ng  a nd Externa l  Affa i rs reta i n i n g  the same 
t i t le. 
She was born i n  Mobi le ,  A labama ,  moved to Orange 
Park dur ing  her ch i ldhood , and is now current ly l iv ing i n  
Jacksonvi l le .  S h e  i s  a graduate of Orange Park H igh 
School  and completed a one-yea r cou rse in Data Pro­
cess i ng at Massey Bus iness Col lege. 
E l a i ne has  a daughter, Peyton ,  who is f ive-years-o ld .  
E l a i ne has pa rt ic i pated in  severa l company sponsored 
golf  tourna ments and i n  1 974 she won the m ixed 
doubles tou rna ment with J i m  Hol loway as her partner. 
I n  her spa re t ime she enjoys cooki ng.  
DAV ID  ZAMBON PROMOTED 
TO PROGRAMM ER ANALYST 
The promotion of David Za m bon to Progra mmer 
Analyst has  been a nnou nced by John  N u n n ,  Manager 
of B lue  Cross and B lue  Sh ie ld C la ims  Systems ,  effective 
September 8. Dave joi ned the Plans  two and  a ha l f  years 
ago work i ng  as  a J u n ior Progra mmer in Systems and 
Progra m m i ng. I n  Februa ry, 1 974 he was promoted to 
Progra m mer i n  B lue Cross C la i ms Systems .  
He i s  a nat ive of  Savanna ,  I l l i no is  where he  graduated 
from Sava n na Commun ity H igh Schoo l .  He received h i s  
Associate degree from C l i nton Com m u n ity Col lege i n  
C l i nton , Iowa a nd h is Bachelor 's degree i n  Data Pro­
cess i n g  from Jones Col lege where he graduated cum 
laude. He served i n  the Navy for  fou r  yea rs as  a n  Avia ­
t i o n  E lectr ic ian  Mate, Second Class ,  E-5.  
He i s  ma rr ied to Sh i r ley and in h i s spare t i me enjoys 
stamp col lect i ng, photography, tenn is ,  a nd a uto mech­
an ics.  
PRQ=ILE /SIXTEEN 
Al l  employees and occupa nts of the B l ue Cross and 
B lue  Sh ield park ing ga rage shou ld be aware that l a r­
cen ies from automobi les a re a most frequently occu r­
r i ng  cr i me. 
The great majority of these cr i mes,  however, can be 
p revented by tak ing  precaut ions .  If a l l  B lue Cross and 
B l ue Sh ield employees wi l l  i m plement these precaut ions 
we,  as a team ,  can make the pa rki ng garage much 
safer .  B i l ly Alsobrook, Safety a nd Secu rity Ch ief,  offers 
severa l  suggest ions:  
Precautions Against Thefts From Veh icles 
1 .  Never leave va lua bles,  shopp ing  bags or c loth i n g  
exposed i n  you r veh ic le .  An exper ienced th ief can 
enter you r locked a utomobi l e  in  seconds and can 
accompl ish  h is  cr i m i na l  act in  a very few m i nutes. 
2 If you a re requ i red to p lace va luab les i n  you r  a uto­
mobi le ,  lock them in you r  tru nk .  Not i fy the secu rity 
off icer on duty of the locat ion of you r  veh ic le ,  its 
make, l i cense n u m ber a nd color. 
3. Before p lac ing va l ua bles in the tru n k  of you r a uto­
mob i l e  check you r su rrou nd i ngs to i nsu re that you 
a re not bei ng watched .  If you observe a nyone sus­
p ic ious ,  not ify the secur ity off i cer.  
4. I f  you observe a susp ic ious person ,  obta i n  a good 
descr ipt ion .  Sta rt at the head a nd work down:  
a .  Race ,  age ,  sex a nd he ight 
b.  Color of h a i r  a nd eyes 
c Style of ha i r  
d .  Color of s h i rt ,  jacket, etc . 
e. Color of trousers, sk i rt ,  d ress, etc .  
f .  Style of  c loth ing  
g. Other  d i st i ngu i shed marks or  character is1 
You r  a lertness may resu lt  i n  a n  apprehensi  
the return of you r property. 
5. Wh i le  an accompl ished th ief can enter a lac 
h ide,  it does s low h i m  down.  Don 't  he lp  th 
i na l  to stea l you r  property. Keep your a utc 
locked at a l l  t i mes. 
6.  Ass i st you r  fel low employee. If you observe va 
in an a utomobi le notify the secu rity officer a 
the locat ion of the veh ic le .  
Accord i ng to M r. A lsobrook,  the " hotest" iten 
on the shoppi ng l i st of th ieves is the C B  rad io. 
rad ios a re expens ive to replace. Do you rself , 
a nd add a burg lar  a la rm to you r  veh ic le ,  and lac 
ca r every t i me you get out of it ,  even i n  you r owr 
way. It on ly ta kes a bout th ree m i n utes for a t 
remove you r  C B  un i t  from you r car. The aer ia l  
mounted on you r veh i c le i s  a dead g iveaway U 
a re the owner of a C B  rad io;  therefore, they don 
to re ly on "cha nce" as to whether there i s  one 
car  or not .  
A l l  employees who have CB's  shou ld notify 
and  Secu rity, if you a re pa rked i n  our  parki ng I 
We do not gua ra ntee the safety of you r  set bu 
know where they a re we wi l l  be better able to le 
for them.  
Security i s  everyone's responsi b i l i ty. B lue  Crc 
B l ue Sh ie ld employees can serve as the eyes a r  
o f  t h e  secu rity force. With you r  h e l p  w e  ca n m e  
fac i l i ty t h e  safest i n  J acksonvi l le .  
FROFILE / FIVE 
Florida,s Blue Shield Plan 
Leads Nation In Contracts 
wn with the Blue Shield award are, from left, W. J. Stansell, Senior Vice President; Tom Stallworth, Vice President-Market­
Joe McGurrin, Director, State Group Sales. 
fa's Blue Shield Plan was honored at the Blue 
;nd Blue Shield National Marketing Conference 
Washington, D C. on October 30 - November 1 
ng achieved the Greatest Percent Gain in Con­
>f any Blue Shield Plan in the country within 
i's category of 1. 7 million. Florida's Blue Cross 
Is the third highest in enrollment gains during 
,e p�riod. 
Shield contracts as of June 30, 1975 totaled 
�. giving a total membership of 1,910,967. 
an increase of 7.5% over June 30, 1974 when 
3s a total of 877,002 contracts with a member-
1,804,792. 
ecial plaque commemorating the achievement 
!Sented to Tom Stallworth, Vice President-Mar­
er the Florida Plans, by William Ryan, Senior 
!Sident of Marketing for the National Association 
Shield Plans in Chicago. 
In accepting this plaque, Mr. Stallworth paid tribute 
to the entire sales organization and all other divisions 
of the Plan, saying the award was achieved only through 
the outstanding efforts of the Group Sales Director and 
his staff along with the Regional Mangers, Branch Man­
agers and Representatives and branch office personnel. 
Mr. Stallworth also commended the strong back-up 
effort and the cooperation provided by F.C. I.A. , Sub­
scribers Service, Sales Support, the Methods Depart­
ment, the Claims Division, and all other divisions with­
in the Florida Plans. 
Attending the conference with Mr. Stallworth were 
Joe McGurrin, Director of Group Sales for the Florida 
Plans and Phil Stackpole, Regional Manager of the cen­
tral area of the state. 
For the last six years the Florida Plans have been in 





ANITA BESSENT PROMOTED TO 
SUPERVISOR OF CHAMPUS SUPPORT II 
The promotion of Anita Bessent to Supervisor of 
CHAMPUS Support II was announced by Bob Kim­
brough, Assistant Manager, effective December 8. Since 
Anita joined the Plans in April, 1970 she has worked in 
CHAMPUS. She first was a Source Coder, and later a 
Telephone Information Clerk. In July, 1974 she was pro­
moted to Section Leader. 
She is a native of Jacksonville where she graduated 
from Andrew Jackson High School. She is married to 
Herschell and they have four children, Denise, Deborah, 
David, and Susan, and two grandchildren, Rob and 
Brian. In her spare time she enjoys reading and sewing. 
BETTYE WHITE PROMOTED TO 
SUPERVISOR OF CHAMPUS CLAIMS 
Bettye White's promotion to Supervisor of CHAMPUS 
Claims was announced by Bob Kimbrough, Assistant 
Manager, effective December 16. Bettye was hired three 
years ago as a Claims Examiner in CHAMPUS and was 
promoted in December, 197 4 to Section Leader. 
She is a native of Alachua, Florida where she grad­
uated from A. L. Mebane High School. She received her 
Associate of Arts degree from St. Petersburg Junior 
College. 
She is married to Phillip who is a Lieutenant in the 
Navy. She is a member of a Saturday and Sunday night 
mixed bowling league and in her spare time she also 
enjoys reading and playing cards. 
BE AWARE 
OF YOUR NEWSHOUND 
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Sharon Wilson 
Sharon Wilson is this month's  
featured PROFILE reporter. She 
is one of two reporters serving 
on the 13th floor of the South 
Building and has worked in this 
capacity for the past year and 
a half. 
December, 1975 was an excit­
ing month for Sharon. Formerly 
Miss Kinnison, she was married 
to Sonny on December 4. On 
December 19 she learned of her election by employees 
to the office of Secretary for the Employees Club for 
1976. 
She has been employed here since October, 1973 
when she started out as a WATS Clerk in Medicare B. 
In February, 1974 she was promoted to Secretary to 
Medicare B Special Assistant, Bill West. Seven months 
later she became secretary to John Randle, Health 
Services Data Assistant Manager. The latter part of 
1975 she was promoted to Senior Fee Profile Analyst 
and still reports to John. 
Sharon was born in Pensacola and has lived in many 
parts of the United States traveling with her family. 
Since her father was in the Navy, they lived in many 
states, and when she was ages 10-12 they l ived in 
Atsugi, Japan about 30 miles from Tokyo. She resided 
in Meridian, Mississippi long enough to graduate from 
Northeast Lauderdale High School. 
She has taken advantage of the company Tuition 
Refund Program, taking courses in reading, psychology, 
and shorthand, making A's in these subjects at Florida 
Junior College. 
She enjoys water and snow skiing, dune riding in their 
baja bug, and swimming. She and Sonny have a red 
Doberman named Thor and a black one named Dutch­
ess. 
L O O K  
I 
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THIS UNUSUAL SIGHT WAS SEEN ON THE 9TH DAY OF JAN­
UARY BY EMPLOYEES WHO DROVE INTO OUR WEST BUILD­
ING PARKING GARAGE. Safety and Security Aide, Bill Brockman, 
affixes a "LOOK OUT FOR ICE!" sign on the reserved parking 
billboard warning drivers to be careful on a rare, slippery day. 
Complimentary Letter 
Our President, Mr. Herbert, received this letter about 
Jesse Grover, Juliette Weir, and Jo Stanley: "I was as­
signed to Jesse Grover. He was gracious and under­
standing. Within minutes after I talked with him help 
was on the way. Juliette Weir called at his request. This 
delightful lady explored my problem with me. She was 
responsive, sympathetic over the loss of my mother and 
very professional and knowledgable in her conversation 
with me. She presented my problem to Jo Stanley who 
called me immediately. She was able to supply needed 
information instantly."  
PROFILE/ SEVENTEEN 
Section Lemkr Promotions 
Patricia Lewis was promoted to Sect ion Leader of 
CHAMPUS Su pport ,  effect ive December 3. She reports 
to Supervi sor An ita Bessent. In August ,  1 974 Pat jo i ned 
the Pla ns  as a Te lephone Clerk i n  Med icare B, Phys i ­
c i an ' s  Hotl i ne  and was later promoted to  Correspon­
dence Clerk in  CHAM PUS .  
She i s  a nat ive of  Jacksonvi l le where she  graduated 
f rom Andrew Jackson H igh Schoo l .  She enjoys bowl i ng 
and  is a member of the Women 's  I nternat iona l  Bowl i ng 
Congress. Pat i s  the mother of th ree, Dan ,  Ta m my a nd 
Deean n .  I n  her  spare t ime she enjoys read i ng ,  wr it i ng  
and  d rawi ng. 
* * * * * 
Linda McRoy's promot ion to Sect ion  Leader of B lue  
C ross Hosp ita l C l a ims  was  effect ive September  8 .  She  
reports to  Supervisor Kathy Wins low. She came to  work 
here in  January,  1 973 as  a n  Approva l Clerk in  B l ue 
C ross C la i ms a nd was later p romoted to a C la ims  Ex­
a m i ner.  
She i s  a nat ive of Jacksonvi l le where she graduated 
f rom Matthew W. G i l bert H igh School a nd is a member  
of  Bethe l  A. M .  E .  C h u rch .  She i s  ma rr ied to  Joseph a nd 
they h ave two c h i ld ren ,  Joseph J r . ,  e ight ,  and  E ri c, 
th ree. I n  her  spare t ime she enjoys water sk i i ng ,  p layi ng  
ca rds a nd cooki ng. 
* * * �! * 
The promot ion of Gloria Russell to Sect ion Leader of 
the M ajor  Med ica l  Denta l Depa rtment was effective 
J a n ua ry 5. She reports to Su pervisor M a ri lyn Lockwood . 
G lor ia jo i ned the Pla ns  i n  Apr i l , 1 9 7 1  a s  a C la i m s  
Exa m i ner  i n  M ajor Med ica l a nd recent ly retu rned f rom 
a matern ity leave. 
She  i s  a nat ive of Al ma ,  Georg ia  a nd graduated from 
Tec h n ica l  H igh School here in Jacksonvi l le where she 
was en ro l led i n  the Denta l Ass i stant Program .  She i s  
ma rr ied t o  James a nd they have a daughter, Ange la .  I n  
her  spa re t ime s h e  enjoys sewi n g  and  bowl i ng.  
* �:e ,:e 
Richard Lyons was promoted from Sen ior C la i m s  
Exa m i ne r  t o  Sect ion Leader o f  Med i ca re B C la i ms ,  re­
port i ng  to Supervi sor J ua n ita S i m mons ,  effect ive Jan ·  
ua ry 5 .  He bega n work ing for  the P lans  i n  1 974 as a 
Rout i ne C la i ms Exam i ner.  
He  i s  a nat ive of Jacksonv i l le where he graduated 
f rom Robert E. Lee H i gh School . He received h i s  
Assoc iate of Arts degree from F lor ida J u n ior  Col lege . 
He  was ma rr ied to Jenn ifer  on December 26,  who i s  
employed b y  t h e  Plans  as a Spec i a l  Correspondence 
C lerk.  I n  h i s  spa re t ime he enjoys photography and  a l l  
sports. 
'� * 
Sandra Ambrose wa s promoted from a Sen ior  C la i m s  
Exa m i ner  t o  Sect ion Leader o f  Med i ca re B C la i ms ,  re­
port i ng  to Su pervisor J ua n ita S i m mons ,  effect ive Jan -
uary 5 .  She bega n her  career with the Pla ns  i n  October, 
1 973 as  a Rout ine  C la ims  Exa m i ner .  In 1 974 she was 
promoted to L ive C la ims  Exa m i ner  and  in 1 975  to 
Sen ior  C la i ms Exam i ner.  
Sa ndra i s  a nat ive of Jacksonvi l l e a nd a graduate of 
Robert E. Lee H igh Schoo l .  She is ma rr ied to Ph i l l i p  
a nd i n  h e r  spare t i me enjoys b i ke r id i n g, horseback 
r id i n g  and go i ng  to the beach .  
Marketing Division Announces 
Three Staff Additions 
The Ma rket i ng  D iv i s ion has  a n nounced Sarah Pollak 
as new G roup Sales and  Serv ice Representative i n  West 
Pa l m  Beach ,  Linda Simmons as New Group  Sales a nd 
Service Representat ive i n  Or lando ,  and  James Mose as  
New Assoc iat ion Spec ia l i st i n  Or la ndo. 
Sa ra h , 32 , was born in Natchez,  M i ss i ss i pp i  a nd grad­
uated from M i ss iss i pp i  State U n ivers ity for Women re­
ceivi ng her  Bachelor' s degree. She has  done graduate 
work in Eng l i sh  at Tu lane U n iversity a nd was a l so a n  
Adm i n i strative Ass istant t o  t h e  Dea n o f  t h e  Col lege of 
Arts and  Sciences. I n  her  spa re t i me she enjoys theater 
p roduct ions , ten n is ,  mus ic  a nd she a l so en joys writ i ng  
from t ime to  t i me. 
L i nda ,  28 , was born in Hope, Arka nsas .  She worked 
in F ina nce for f ive yea rs, was a stewa rdess for America n  
Ai r l i nes f o r  o n e  yea r ,  and was a Sales Representative 
for t h ree a nd a ha l f years for Sm i le ,  I nc . , i n  Wash i ngton , 
D .C .  She enjoys a l l  outdoor act iv it ies ,  some of wh ich  
a re ten n i s  a nd boat i ng. 
J i m ,  25, was born i n  Bath , New York a nd graduated 
from the State U n iversity of New York receiv i ng  h i s  
Bachelor ' s  degree i n  Economics .  H e  a l so attended the 
U n ivers ity of  F lor ida  for  one a nd a ha l f  yea rs receiv­
i ng h i s  Master 's  degree i n  Fi nance .  J i m  has  been a 
member  of the Nationa l  Guard s i nce 1 97 2 . I n  h is spare 
t ime he enjoys f i sh i ng ,  p l ayi ng  ten n i s ,  and  a l l  outdoor 
act iv it ies.  
Sa ra h  wi l l  be report ing  to Ron Dorr, B ra nch Manager 
out of Ft . Lauderda le ,  and L i nda a nd J i m  wi l l  report to 
Don Ho ldaway, Or lando Bra nch Manager.  
President Herbert, right, has just presented Certificates of 
Qualification to three new representatives. From left are Bob 
Hulsey, Manager of Field Service and Training, and new rep­
resentatives, Jim Mose, Sarah Pollak, and Linda Simmons. 
PROFILE/ EIGHTEEN 
A BILLION DOLLARS 
of life insurance 
in force 
is an industry milestonE 
FCIA just passed it. 
Bob Fetzer, V ice Pres ident-Ope ra­
t ions has a n nou nced that in Decem­
ber  l ast yea r,  i n  j ust over ten  yea rs of 
operat ion s i nce its i ncept ion i n  J u ly ,  
1 965,  the F lor ida Combi ned I ns u r­
ance Agency, a who l ly  owned sub­
s id i a ry of F lor ida B lue Cross a nd B l u e  
S h ie ld ,  reached a m i lestone o f  $ 1  
b i l l ion o f  l i fe i nsura nce i n  force. 
Th i s  u n precedented record grow­
t h ,  as a d i rect resu l t  of the volu me 
mass ma rket i ng  concept t h rough 
F lor ida Blue Cross a nd Blue Sh ie ld ,  
has  made it poss ib le  fo r  a vast n u m­
ber of employer a nd employee group  
accou nts to  be  i nsured that cou l d  
have been left wa nt i ng for s u c h  p ro­
tect ion . 
Thousa nds of F lor ida res idents,  
many of whom were formerly u n i n ­
su rab le  r isks under persona l  i nsu r­
a nce pol ic ies ,  and many whom cou l d  
not afford i nd ividua l  i nsurance pre­
m i u ms,  have fou nd it poss i b le  to ob­
ta i n  add it iona l secur ity u nder  the i r 
group B lue Cross a nd B l ue S h ie ld  
p lan .  
Benefits pa id t o  i nsured subscr ib­
ers on l i fe, accident,  a nd d i sab i l i ty 
i ncome i nsurance coverages u nder­
written by America n Bankers L ife As­
su ra nce Compa ny th rough the F lor ida 
Com bi ned I n su rance Agency exceed 
$25 m i l l i on . 
Espec i a l ly grat ifyi ng  i s  the fact 
that t h i s  outsta nd i ng record of l ife 
Bob Fetzer, Vice President-Operations, Florida Combined Insurance Agenc, 
fy points to chart indicating one billion dollars of life insurance in force. Blue C 
Blue Shield of Florida President, J. W. Herbert, is at right. 
i nsu ra nce sa les has  been accom­
p l i shed th rough combi ned market i ng  
efforts wh ich  d i rect ly l i nk  the l ife i n ­
s u ra nce sa les act iv ity to B l ue C ross 
a nd B l ue Sh ie ld  product ion ,  t hereby 
stead i ly i ncreasi ng the en ro l l ment of 
B l ue Cross a nd B l ue S h i eld  groups 
at the same t i me. 
S i nce the format ion of the Flor ida 
Combi ned I n su ra nce Agency, B l ue 
C ross a nd B l ue Sh ie ld  of F lor ida have 
i nc reased the i r members h i p  over 
1 00 % ,  from a l most 1 m i l l ion  mem-
PROFILE / THREE 
bers i n  1 965 to approx i mate! 
l ion members in 1 97 5 .  
Complet i ng  i t s  tenth yea r  
erat ion with over $ 1  b i l l ion 
i nsura nce in  force, the F lor ie  
b i ned I n su ra nce Agency loc 
ward to cont i nued growth c 
ve lopment with the opportun  
respons ib i l ity to  he lp  provid 
t iona l  i nsu ra nce protect ion to 
greater segment of F lor ida re 
t h rough B l ue Cross a nd B lue 
group p lans .  
[f®O��rn 
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About the cover ... 
The top photo on the front cover p ictu res a m i lestone 
for the F lor ida Combi ned I nsura nce Agency wh ich re­
cently reached a b i l l ion dol l a rs of l ife i nsu rance i n  
force. Related story appears o n  opposite page. 
The bottom photo on the cover p ictu res a p laque 
recently received by our Market i ng Div is ion wh ich reads 
" Presented to B l ue Sh ield of Flor ida ,  I nc .  for the great­
est percent ga i n  in contracts. 1 974- 1 975 ,  by The Na­
t ional Associat ion of B l ue Sh ield Plans. " Related story 
appea rs on page 4 .  
Coord i nat ion of  Benefits a nd Subrogation 
Cost Control Programs 
Save Subscribers S25,182,251 
As you can see by the graph on th is  
page, hospita l  costs a re cont i nu i ng  
to  rise. I n  the ten yea r period from 
1 964 to 1 97 4,  the average cost per 
c a se i n  F l o r i d a h o s p i t a l s  r o s e  
1 83 . 2 % 
U nfortunately, there is l ittle  the pa­
tient can do to cu rb these r is i ng  
costs. There is someth i ng the  Florida 
B l ue Cross a nd B l ue Sh ield Plans 
a re do ing to keep costs and rates to 
a m i n imum ,  however. 
We ut i l ize a nd enforce str ict cost con­
tro l  programs. They won 't stop costs 
from risi ng, but they do keep them 
from risi ng out of sight. 
The fol lowi ng  is a pa rt i a l  l ist of the 
cost control programs we a re cu r­
rently ut i l iz i ng:  
Coord i nat ion of Benefits and Subro­
gat ion - The Flor ida P lans en­
cou rage groups to strongly con­
sider this cost savi ngs featu re. 
Under the Coord i nat ion of Benefits 
concept, dup l i cate payments a re 
not made when another carrier 
has the pr imary responsi b i l ity of 
the c la im .  However, we wi l l  coor­
d i nate benefits with the pr imary 
carr ier to pay up  to 1 00 % of the 
b i l l .  
Subrogat ion i s  a lso a conservation 
effort whereby B l ue Cross and 
B l ue Sh ield of  F lor ida a re refunded 
money when the c l a im resu lts 
from an accident a nd the subscrib­
er i nvo lved is rei mbursed th rough 
other i nsu rance for hospital and 
doctor expenses. 
Ut i l izat ion Review - The Flor ida 
P lans have f ield representatives 
constant ly work i ng with providers 
of care, (hospita ls, n u rsi ng homes, 
and physic ians) in a major effort 
to detect , prevent and correct 
over-uti l izat ion and m is-uti l ization 
a round the state. 
Hospital Aud its - Hospita l Relat ions 
representatives a re c o n t i n u a  1 1  y 
aud it i ng Flor ida hospita ls. These 
aud its a re ca rr ied out to make 
su re that dol l a rs spent for sub­
scri ber care are not d im i n ished 
th rough ou r payment of serv ices 
not covered , or subm itted i n  er­
ror. Th rough our  Hospita l Rela ­
t ions personnel , avenues of com­
mun i cat ion between hospita ls  a nd 
the B lue  Cross P lan a re a lways 
open assu r ing smooth a nd timely 
c l a ims processi ng. 
WHY HOSPITAL COSTS CONTINUE TO RISE 
$768.30 
In the last 4 years $25, 1 82,251  $672 07  7 
of subscribers ' dollars were saved 
7 through our Coordination of Ben-efits and Subrogation programs. $63
57 
$57  
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This chart shows the i ncrease in the last 10 years of the 
average cost per case in Florida hospita ls. The average length 
of stay in a Florida hospita l in 1974 was 6.01 days. This is 
down from 1973 when the average length of stay was 6.3 days. 




Three of the five ten nis tournaments planned by the 
1975 Employees Club officers have been completed 
with the other two scheduled i n  the near future, as 
weather permits. 
The Men 's and Women's Singles were started last 
fall. Pairings were arranged by Club Director Jim Gray 
and players were given a week to play their match. Upon 
win ning the first match, they advanced to the next 
round and had one week to play that match. Six weeks 
were needed to complete the single elimination tourna­
ments. Win ners in the two divisions are as follows: 
Men's Singles - Total Entries - 39 
1st Place - Dao Le 
2nd Place - Pat Harney 
Women 's Singles Total Entries - 19 
1st Place - Ar lene Shainbrown 
2nd Place - Shirley Edlin 
After the singles were completed, the Men's Doubles 
Tournament began. This tournament was held at the 
Boone Park Ten nis Courts on Sunday, December 14. 
The tournament began at 12:30 p.m. and wasn't com­
pleted until almost 9:00 p.m. Win ners for the Men's 
Doubles are as follows 
Men's Doubles Total Entries - 14 Teams 
1st Place - Dao Le and Larry Jackson 
2nd Place - Joel Atwood and Rick Yuschik 
Tennis tournament winners, from left: Dao Le, Shirley Edlin, Rick Yuschik, Arlene Shainbrown, Joel Atwood, and Larry Jackson. 
Pat Harney is not pictured. 
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F C I A Reaches $1 Billion (page 3) 
FLORIDA COM8lNED INSURANCE AGENCY, nae, 
1'1100•1:n HlGttllG1ffS fEk YtllJIS 
llfE llol$UllANCl Iii rORtt 
' .. 
Blue Shield #1 for Greatest % Gain in Contract 
